




















































































































































































































Stop-loss triggers

Stop-loss triggers are used to protect the profitability of the
trading desks, and are monitored by market risk on a daily
basis. The triggers constrain cumulative or daily trading
losses through acting as a prompt to review or close-out
positions.

Stress tests

Stress testing provides an indication of the potential losses
that could occur under extreme but plausible market
conditions, including where longer holding periods may be
required to exit positions. Stress tests comprise individual
market risk factor testing, combinations of market factors
per trading desk and combinations of trading desks using a

range of historical, hypothetical and Monte Carlo simulations.

Daily losses experienced during the period ended 1H17, did
not exceed the maximum tolerable losses as represented by
the group’s stress scenario limits.

Backtesting

The group backtests its VaR models to verify the predictive
ability of the VaR calculations and ensure the appropriateness
of the models within the inherent limitations of VaR.

MR4: comparison of VaR estimates with gains/losses

Rm
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Backtesting compares the daily hypothetical profits and
losses under the one-day buy and hold assumption to the
prior day's calculated VaR. In addition, VaR is tested by
changing various model parameters, such as confidence
intervals and observation periods to test the effectiveness of
hedges and risk-mitigation instruments.

Refer to the graph below for the results of the group’s
backtesting for 1H17. The volatility in hypothetical profit in
May 2017 is largely as a result of the devaluation of the
Nigerian Naira and introduction of the Nigerian autonomous
foreign exchange rate fixing rate.

Regulators categorise a VaR model as green, amber or
red and assign regulatory capital multipliers based on
this categorisation. A green model is consistent with a
satisfactory VaR model and is achieved for models that
have four or less backtesting exceptions in a 12-month
period at 99% VaR. All of the group's approved models
were assigned green status for the period under review
(FY16: green).

Three exceptions occurred in the first half of 2017
(FY16: nine) for 95% VaR and no exceptions (FY16: one)
for 99% VaR.
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Specific business unit and product controls

Other market risk limits and controls specific to individual business units include permissible instruments, concentration of
exposures, gap limits, maximum tenor, stop-loss triggers, price validation and balance sheet substantiation.

Trading book portfolio characteristics

VaR for the period under review

Trading book market risk exposures arise mainly from residual exposures from client transactions and limited trading for the
group’s own account. In general, the group’s trading desks have run similar levels of market risk throughout the period under
review when compared to FY16 aggregate normal VaR, and reduced levels when compared to aggregate SVaR.

TRADING BOOK NORMAL VAR ANALYSIS BY MARKET VARIABLE

Normal VaR
Maximum Minimum? Average Closing
Rm Rm Rm Rm

1H17

Commodities risk 0.5 0.2 0.3

Foreign exchange risk 38 19 27 21

Equity position risk 12 3 7 7

Debt securities 22 12 16 20

Diversification benefits? 17) (16)
Aggregate 46 22 33 32

FY163

Commodities risk 0.8 0.2 0.1

Foreign exchange risk 36 17 23 36

Equity position risk 19 4 9 9

Debt securities 32 11 19 13

Diversification benefits? 21) (20)
Aggregate 48 23 31 38

1 The maximum and minimum VaR figures reported for each market variable do not necessarily occur on the same day. As a result, the aggregate VaR will
not equal the sum of the individual market VaR values, and it is inappropriate to ascribe a diversification effect to VaR when these values may occur on
different days.

Diversification benefit is the benefit of measuring the VaR of the trading portfolio as a whole, that is, the difference between the sum of the individual VaRs
and the VaR of the whole trading portfolio.

Audited.

N

w
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TRADING BOOK STRESSED VAR ANALYSIS BY MARKET VARIABLE

Maximum Minimum Average Closing
Rm Rm Rm Rm
1H17
Pre-diversification 361 384
Aggregate 390 203 279 284
FY16
Pre-diversification 389 338
Aggregate 507 178 294 291

MR3: INTERNAL MODEL-BASED APPROACH
VALUES FOR TRADING PORTFOLIOS

1H17 FY16
Rm Rm
I
VaR (10 day 99%)
Maximum value 227 314
Average value 133 147
Minimum value 95 74
Period end 131 262
SVaR (10 day 99%)
Maximum value 337 361
Average value 215 187
Minimum value 115 98
Period end 138 275
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Analysis of trading profit

The graph that follows shows the distribution of daily trading
income for the period ended 1H17. It captures trading
volatility and shows the number of days in which the group’s
trading-related revenues fell within particular ranges. The
distribution is skewed favourably to the profit side.

For the period under review, trading profit was positive
for 124 out of 130 days (FY16: 242 out of 260 days) on an
aggregated global basis.



Distribution of daily trading income (Rm)
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INTEREST RATE RISK IN THE BANKING BOOK

Definition
This risk results from the different repricing characteristics
of banking book assets and liabilities.

IRRBB is further divided into the following sub-risk types:

e repricing risk: timing differences in the maturity (fixed
rate) and repricing (floating rate) of assets and liabilities

¢ yield curve risk: shifts in the yield curve that have an
adverse impact on the group’s income or underlying
economic value

e basis risk: hedge price not moving in line with the price of
the hedged position. Examples include bonds/swap basis,
futures/underlying basis and prime/Johannesburg
Interbank Agreed Rate (JIBAR) basis

e optionality risk: options embedded in bank asset and
liability portfolios, providing the holder with the right, but
not the obligation, to buy, sell, or in some manner alter the
cash flow of an instrument or financial contract

e endowment risk: exposure arising from the net
differential between interest rate insensitive assets such
as non-interest earning assets and interest rate insensitive
liabilities such as non-interest paying liabilities and equity.

30to 60 60 to 90 >90

Approach to managing IRRBB

Banking book-related market risk exposure principally
involves managing the potential adverse effect of interest
rate movements on banking book earnings (net interest
income and banking book mark-to-market profit or loss) and
the economic value of equity.

The group's approach to managing IRRBB is governed by
applicable regulations and is influenced by the competitive
environment in which the group operates. The group's
treasury and capital management team monitors banking
book interest rate risk on a monthly basis operating under
the oversight of group ALCO.

Measurement

The analytical techniques used to quantify IRRBB include
both earnings- and valuation-based measures. The analysis
takes into account embedded optionality such as loan
prepayments and accounts where the account behaviour
differs from the contractual position.

The results obtained from forward-looking dynamic scenario
analyses, as well as Monte Carlo simulations, assist in
developing optimal hedging strategies on a risk-adjusted
return basis.
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Desired changes to a particular interest rate risk profile are
achieved through the restructuring of on-balance sheet
repricing or maturity profiles, or through derivative overlays.

Limits

Interest rate risk limits are set in relation to changes in
forecasted banking book earnings and the economic value of
equity. The economic value of equity sensitivity is calculated
as the net present value of aggregate asset cash flows less
the net present value of aggregate liability cash flows.

All assets, liabilities and derivative instruments are allocated
to gap intervals based on either their repricing or maturity
characteristics. Assets and liabilities for which no identifiable
contractual repricing or maturity dates exist are allocated to
gap intervals based on behavioural profiling.

Hedging of endowment risk

IRRBB is predominantly the consequence of endowment
exposures, being the net exposure of non-rate sensitive
liabilities and equity less non-rate sensitive assets.

The endowment risk is hedged using liquid instruments as
and when it is considered opportune. Following meetings of
the monetary policy committees, or notable market
developments, the interest rate view is formulated through
ALCO processes. Where permissible, hedge accounting (in
terms of IFRS) is adopted using derivatives designated as
hedging instruments.

Non-endowment IRRBB (repricing, yield curve, basis and

optionality) is managed within the treasury and the global
markets’ portfolios.
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EQUITY RISK IN THE BANKING BOOK

Definition

Equity risk is defined as the risk of loss arising from a decline
in the value of an equity or equity-type instrument held on
the banking book, whether caused by deterioration in the
underlying operating asset performance, net asset value
(NAV), enterprise value of the issuing entity, or by a decline
in the market price of the equity or instrument itself.

Though issuer risk in respect of tradable equity instruments
constitutes equity risk, such traded issuer risk is managed
under the trading book market risk framework.

Approach to managing equity risk
in the banking book

Equity risk relates to all transactions and investments subject
to approval by the ERC and the group equity risk approval
committee (ERAC), in terms of that committee’'s mandate,
and includes debt, quasi-debt and other instruments that are
considered to be of an equity nature.

For the avoidance of doubt, the mandates of ERC and ERAC
exclude strategic investments in the group’s subsidiaries,
associates and joint ventures deployed in delivering the
group’s business and service offerings unless the group
financial director and group CRO deem such investments to
be subject to the consideration and approval by ERC/ERAC.



Governance

ERC is constituted as a subcommittee of GROC and operates
under delegated authority from that committee. It operates
as an approval committee with equity delegated authority
level 1. Its role has also been expanded to provide an
oversight function previously performed by CIB credit
governance committee. ERAC is a sub-committee of ERC
and operates with equity delegated authority level 2 in terms
of the mandate, with additional reporting accountability to
the CIB equity governance committee.

GROC grants ERC and in turn ERAC authority to approve

equity risk transactions to be held on the banking book and

to manage such equity risk. This includes the authority to:

e exercise such powers as are necessary to discharge its
responsibilities in terms of this mandate

e seek independent advice at the group's expense, and
investigate matters within its mandate

e delegate authority to a combination of ERC voting
members based on the investment size.

To the extent equity exposures approved by ERC are held
on the banking book, they are substantively managed and
reviewed according to the credit risk governance standard.

BANKING BOOK EQUITY PORTFOLIO
CHARACTERISTICS

1H17 FY16
Rm Rm
I
Fair value
Listed! 118 58
Unlisted 2 952 2 966
Total? 3070 3024

1 Restated. Refer to page 85.

2 Banking book equity exposures are equity investments which comprise
listed and unlisted private equity and strategic investments, and do not
form part of the trading book.

CR10: IRB EQUITIES UNDER THE SIMPLE RISK-WEIGHT METHOD

On-balance  Off-balance
sheet sheet Risk
amount amount weight RWA
Categories Rm Rm % Rm
1H17
Exchange-traded equity exposures 300
Private equity exposures 1 656 400 7 023
Other equity exposures 250
Total 1 656 7 023
ov1
FY16
Exchange-traded equity exposures 300
Private equity exposures 1454 400 6 167
Other equity exposures 250
Total 1 454 6167
oVl
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FOREIGN CURRENCY RISK

Definition

The group’s primary non-trading-related exposures to foreign
currency risk arise as a result of the translation effect on

the group’s net assets in foreign operations, intragroup
foreign-denominated debt and foreign-denominated cash
exposures and accruals.

Approach to managing foreign
currency risk

The group foreign currency management committee, a
subcommittee of the group capital management committee,
manages the risk according to existing legislation, South
African exchange control regulations and accounting
parameters. It takes into account naturally offsetting risk
positions and manages the group’s residual risk by means
of forward exchange contracts, currency swaps and option
contracts.

Hedging is undertaken in such a way that it does not
constrain normal operating activities. In particular, for
banking entities outside of the South African common
monetary area, the need for capital to fluctuate with RWA is
taken into account.

The repositioning of the group’s NAV by currency, which is
managed at a group level, is a controlled process based on
underlying economic views and forecasts of the relative
strength of currencies. The group does not ordinarily hold
open exposures of any significance with respect to its
banking book.
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Gains or losses on derivatives that have been designated as
either net investment or cash flow hedging relationships in
terms of IFRS, are reported directly in other comprehensive
income (OCI), with all other gains and losses on derivatives
being reported in profit or loss.

OWN EQUITY-LINKED TRANSACTIONS

Definition
The group has exposure to changes in its share price arising

from its equity-linked compensation contractual
commitments.

Depending on the nature of the group's equity-linked share
schemes, the group is exposed to either income statement
risk or NAV risk through equity due to changes in its own
share price as follows:

e income statement risk arises as a result of losses being
recognised in the group's income statement following
increases in the group's share price on cash-settled share
schemes above the award grant price

e NAVrisk arises as a result of the group settling an
equity-linked share incentive scheme at a higher price
than the price at which the share incentive was granted to
the group’s employees.

The table that follows summarises the group’s most material
share schemes together with an explanation of which risk
(where applicable) the share scheme exposes the group to,
and why, and an indication as to whether the share schemes
are hedged.



SHARE SCHEME  RISK TO THE GROUP EXPLANATION HEDGED

Equity growth N/A The equity growth scheme is an equity-settled share scheme that is No
scheme settled through the issuance of new shares. Accordingly, the group

does not incur any cash flow in settling the share schemes and hence

is not exposed to any risk as a result of changes in its own share price.

The group repurchases shares in the market as part of its authorised

share buy-back programme to mitigate against dilution of shareholders’

interest.
Quanto stock unit Income statement risk  The Quanto stock unit is a cash-settled share scheme. Increases Yes
scheme in the group’s share price result in losses being recognised in the

income statement.
Equity-settled NAV risk The DBS and PRP that are equity-settled share schemes are settled Yes
deferred bonus through the purchase of shares from the external market. Accordingly,
scheme (DBS) for these equity-settled share schemes, increases in the group’s share
and performance price above the grant price will result in losses being recognised in
reward plan (PRP) the group’s equity.

Cash-settled DBS Income statement risk The DBS and PRP that are cash-settled share schemes result in losses  No!
and PRP being recognised in the income statement as a result of increases in
the group’s share price.

1 These awards are not hedged as the exposure is deemed to be insignificant.

Approach to managing own equity-linked

. POST-EMPLOYMENT OBLIGATION RISK
transactions

The ALCOs of the respective group entities that issue the The group operates both defined contribution plans and
equity-linked transactions approve hedges of the group’s defined benefit plans, with the majority of its employees
share price risk with quarterly reporting to group ALCO which participating in defined contribution plans. The group’s

is chaired by the group financial director. Hedging is defined benefit pension and healthcare provider schemes for
undertaken taking into account a number of considerations past and certain current employees create post-employment
which include: obligations. Post-employment obligation risk arises from the
e expected share price levels based on investment analyst requirement to contribute as an employer to an under-

reports funded defined benefit plan.

e the value of the issued share scheme awards
e the cost of hedging

e the ability to hedge taking into account the nature of the
share scheme and applicable legislative requirements.

The group mitigates these risks through independent asset
managers and independent asset and liability management
advisors for material funds. Potential residual risks which
may impact the group are managed within the group asset
and liability management process. Refer to note 47 in the
annual financial statements for more detail on the group’s
post-employment obligation risk.

Hedging instruments typically include equity forwards and
equity options. Hedge accounting in terms of IFRS is applied
to the extent that the hedge accounting requirements are
complied with.

In terms of the Johannesburg Stock Exchange Listings
Requirements, hedges are only permitted to be transacted
outside of the group’s closed periods which are in effect from
1January and 1 July to the publication of the group's year
end and interim results respectively and where the group is
trading under a cautionary announcement.

Standard Bank Group risk and capital management report for the six months ended 30 June 2017 i 77



Operational
risk

DEFINITION

Operational risk is the risk of loss suffered as a result of the
inadequacy of, or failure in, internal processes, people and/or
systems or from external events.

Operational risk subtypes are managed and overseen by
specialist functions. These subtypes include:

e cyber risk

e information risk

e financial crime risk

e technology risk

e model risk

e taxrisk

e legal risk

e environmental and social risk

e compliance risk (more information on page 54)

The following risk types are part of the extended operational
risk taxonomy and considered for capital allocation in the
ICAAP process:

e physical assets risk

e human capital risk

e accounting and financial risk.

APPROACH TO MANAGING
OPERATIONAL RISK

Operational risk exists in the natural course of business
activity. The group operational risk governance standard sets
out the minimum standards for operational risk management
adopted across the group. The governance standard seeks to
ensure adequate and consistent governance, identification,
assessment, monitoring, managing and reporting of
operational risk to support the group’s business areas.
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The standard also ensures that the relevant regulatory
criteria can be met by those banking entities adopting the
AMA or TSA for regulatory capital purposes.

The group’s approach to managing operational risk is to
adopt fit-for-purpose operational risk practices that assist
line management in understanding their inherent risk and
reducing their risk profile while maximising their operational
performance and efficiency.

The operational risk management function is independent
and part of the second line of defence reporting to the group
CRO.

The core capabilities of operational risk ensure alignment

and integration across:

e developing and maintaining the operational risk
governance framework

e facilitating the business’s adoption of the framework

e regulatory oversight

e monitoring and assurance

e reporting

e challenging the risk profile and providing guidance and
advice as thought leaders.

The operational risk management team proactively analyses
root causes, trends and emerging threats, advises on the
remediation of potential control weaknesses and
recommends best-practice solutions. Through the use of
self-assessments and risk-focused reviews, an independent
team provides objective monitoring and assessment

of the adequacy and effectiveness encompassing the
implementation of the operational risk governance
framework. To ensure regulatory compliance, the team also
provides an assessment of regulatory requirements which
are to be implemented within embedded operational risk
management functions.



Individual teams are dedicated to each business line and
report to the business unit CRO with a functional reporting
line to the group head of operational risk management. The
group function provides dedicated teams to corporate
functions such as finance, IT and human capital. These
teams work alongside their corporate function areas and
facilitate the adoption of the operational risk governance
framework. As part of the second line of defence, they also
monitor and challenge management in respect of their
operational risk profile.

Business continuity management is a process that identifies
potential operational disruptions and provides a basis for
planning for the mitigation of the negative impact from such
disruptions. In addition, it promotes operational resilience
and ensures an effective response that safeguards the
interests of both the group and its stakeholders. The group’s
business continuity management framework encompasses
emergency response preparedness and crisis management
capabilities to manage the business through a crisis to full
recovery. The group’s business continuity capabilities are
evaluated by testing business continuity plans and
conducting crisis simulations.

INSURANCE COVER

The group buys insurance to mitigate operational risk. This
cover is reviewed on an annual basis. The group insurance
committee oversees a substantial insurance programme
designed to protect the group against loss resulting from its
business activities.

The principal insurance policies in place are the group crime,
professional indemnity, and group directors’ and officers’
liability policies. In addition, the group has fixed assets and
liabilities coverage in respect of office premises and business
contents, third-party liability for visitors to the group's
premises, and employer’s liability. The group’s business
travel policy provides cover for group staff while travelling on
behalf of the group.

GOVERNANCE

The primary management level governance committees
overseeing operational risk are GROC and the group
operational risk committee. The primary governance
documents are the operational risk governance standard and
the operational risk governance framework.

Operational risk subtypes report to various governance
committees and have governance documents applicable to
each risk subtype.

APPROVED REGULATORY CAPITAL APPROACH

The group has approval from the SARB to use the AMA for
SBSA and TSA for all other legal entities.

The impact of the pending Basel framework amendments on
approved regulatory capital approaches is currently
uncertain. These changes may impact the approaches used
to estimate operational risk capital demand under both
pillar | and pillar Il of the Basel framework, and may also
impact risk management practices depending on the final
principles for the sound management of operational risk
expected towards the end of 2017/beginning of 2018. The
BCBS is expected to publish finalised Basel framework
amendments during 2017, after which the group will be able
to determine the amendments to capital approaches
required to comply with revised requirements, as well as the
impact of these revisions.

OPERATIONAL RISK SUBTYPES

Cyber risk

Cyber risk may arise as a result of the disclosure,
modification, destruction or theft of information stored, or
transmitted on systems or networks, or from the
unavailability of the transaction site, systems or networks.

The group IT security team manages this risk, which is
caused by the top global cyber threats to the financial
industry — financial malware, disruption through denial of
service attacks, extortion through ransomware and data
breaches. Three of the four of these threat types materialised
and were mitigated in the 1st quarter of 2017.

The group’s strategy for defending against these threats

includes:

e governance: board awareness sessions conducted across
Africa and internationally to raise the profile and urgency
of cybersecurity

e culture: general and focused awareness campaigns to
create a security mindset with all staff

e capability: advancing the group's technical defensive
capabilities to predict, prevent, detect and respond to
cyber incidents

e community: industry sharing through the South African
Banking Risk Information Centre and other threat-sharing
forums.

Current and emerging cybercrime and cybersecurity threats
receive increased focus through continued improvement of
people, process and system vulnerabilities, including
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increased internal and third-party attention. This enables the
proactive deployment of resources to better manage cyber
threats and crimes and allows for protection of the group'’s
information assets. The group’s insurance programme
continues to evolve to ensure coverage for emerging
cyber-related risks.

Information risk

Information risk is the risk of accidental or intentional
unauthorised use, modification, disclosure or destruction of
information resources, which would compromise the
confidentiality, integrity or availability of information assets
and business information assets.

Information risk management is incorporated into day-to-day
operations, ensuring protection of the confidentiality,
integrity and availability of information assets. Information
risk is applied across the entire information lifecycle. In
addition, it includes the classification of information assets
and the criticality of these assets to the group’s strategy.

Legislation such as the Promotion of Access to Information
Act 2 of 2000 (PAIA) deals specifically with the protection of
personal identifiable information, whereas the management
of information risk includes other information types such as
payment, card, financial, risk, transactional and technology
information.

The PAIA gives effect to the constitutional right of access to
information that is held by a private or public body. The
group privacy office has a process in terms of this Act to
manage requests for access to information.

During 1H17, the group processed 37 (FY16: 99) requests for
access to information, of which six were granted, 27 were
denied and four are still in progress.

The reasons for the denial of access were:

e five were for information that either did not exist or was
related to third parties and consent was denied/ not
obtained to release the information

thirteen were denied based on no feedback being received
from the requestors when asked for additional follow-up
information

nine were denied as there was no PAIA request or the
requests needed no PAIA intervention.

The group continues to build awareness, thought leadership
and controls that are aligned to emerging risks such as
information risk. The group continues to enhance the data
privacy control environment by including measures for
security safeguards and lawful processing practices and by
assisting data subjects (person whose information is
accessible) to exercise their rights.
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Financial crime risk

Financial crime risk is the risk of economic loss, reputational
risk and regulatory sanction arising from any type of financial
crime against the group. Financial crime includes fraud,
money laundering, violent crime and misconduct by staff,
customers, suppliers, business partners, stakeholders and
third parties.

The improvement of the prediction, prevention and response
capabilities that contribute towards an improved customer
experience is receiving greater focus. A fraud and security
command centre has been established to enhance digital
security processes and people capabilities, supplementing
the technology solutions in place.

A fraud risk management model is being enhanced in
consultation with industry experts. Further initiatives see
the use of advanced analytics and data science techniques
enhancing employee, foreign exchange and insurance fraud
detection capabilities.

Upgrades to the card fraud detection system for immediate
fraud analytics have been rolled out. This system provides for
instantaneous fraud detection for debit and credit card
transactions on the ATM, point of sale and branch channels.

Technology risk

Technology risk encompasses both technology risk and
technology change risk. Technology risk refers to the risk
associated with the use, ownership, operation, involvement,
influence and adoption of technology within the group.

It consists of technology-related events and conditions
that could potentially impact the business. Technology
change risk refers to the risk arising from changes,
updates or alterations made to the IT infrastructure,
systems or applications that could affect service reliability
and availability.

The advancement of technology has brought about rapid
changes in the way businesses and operations are being
conducted in the financial industry. Technology is a strategic
asset that enables business strategies, often directly defining
external customer experience and fulfilling their needs. As
technology becomes increasingly important and integrated
into business processes, the need for adequate and effective
governance and management of resources, risks and
constraints becomes imperative.

The board is responsible for ensuring that prudent and
reasonable steps have been taken with respect to fulfilling its
responsibilities for IT governance. To assist the board to fulfil
this obligation, the group IT committee has been delegated
the authority to ensure the implementation of the IT
governance framework. It delegates this responsibility to



management. The group IT executive committee provides
assurance that management has implemented an effective IT
governance framework. The group IT architecture
governance committee and a group technology risk and
compliance committee assists the group IT executive
committee in the fulfilment of its architecture and risk
obligations.

Technology risk, as it relates to financial reporting and the
going concern aspects of the organisation, is the
responsibility of the GAC.

The group’s main technology risks include the failure or
interruption of critical systems, cybercrime, unauthorised
access to systems and the inability to serve its customers’
needs in a timely manner. These risks are mitigated through
various controls which are implemented and closely
monitored by management. The group continuously reviews
and invests in its security systems and processes to ensure
that its customers are well-protected. Actions to reduce the
likelihood of risks materialising and / or severity or impact
are identified and accountabilities for remediation are
allocated to management.

In addition, group IT identifies and manages any risk that
may impede its ability to achieve the strategic objectives.
The internal and external context relevant to group IT is
regularly assessed to determine any changes to the group IT
set of top risks and, where these impact the risk profile,
mitigating actions are reviewed to manage the risks back to
within appetite. A group IT risk and compliance committee, a
mandated sub-committee of group IT management
committee, meets on a quarterly basis to serve as an
oversight body and to decide and / or approve matters
escalated to it under the terms of its mandate. Specific board
oversight of technology risk is within the mandate of the
group IT committee.

Model risk

Model risk arises from potential weaknesses in a model that
is used in the measurement, pricing and management of
risk. These weaknesses include incorrect assumptions,
incomplete information, inaccurate implementation, limited
model understanding, inappropriate use or inappropriate
methodologies leading to incorrect conclusions by the user.

Model risk is mitigated through the following principles:

e fit-for-purpose governance

e maintaining a pool of skilled and experienced technical
specialists

e robust model-related processes.

To give effect to these principles, model risk is governed by
the model risk governance framework. This framework
defines model risk, the scope of models, documentation
needs, model materiality considerations, high-level model
development requirements, validation requirements, usage
and monitoring requirements, the governance and approval
processes, and the roles and responsibilities across the
three lines of defence. Model risk leverages the operational
risk framework.

Tax risk

Tax risk is the possibility of suffering unexpected loss,
financial or otherwise, as a result of the application of tax
systems, whether in legislative systems, rulings or practices,
applicable to the entire spectrum of taxes and other fiscal
imposts to which the group is subject.

The group’s approach to tax risk is governed by the
GAC-approved tax risk control framework which includes the
tax strategy and governance standard which, in turn, is
supported by policies dealing with specific aspects of tax risk
such as, for example, transfer pricing, indirect taxes,
withholding taxes and remuneration-related taxes.

Legal risk

Legal risk is defined as the exposure to adverse
consequences, attendant upon non-compliance with legal or
statutory responsibilities and/or legal rights not being
binding or enforceable. Management of this risk entails
constant monitoring of new laws, monitoring of changes in
existing laws, monitoring of changes in interpretations of
existing laws by appropriate authorities and ensuring that all
obligations imposed by such laws are discharged and all
rights acquired are valid, binding and enforceable. This
applies to the full scope of group activities and may also
include others acting on behalf of the group.

The group has processes and controls in place to identify,
manage and mitigate its legal risks.

In April 2015, the South African Competition Commission
announced that it had initiated a complaint against Standard
New York Securities Inc. (SNYS) and 21 other institutions
concerning possible contravention of the Competition Act

in relation to USD/ZAR trading between 2007 and 2013.

No mention was made of SBSA. On 15 February 2017 the
Competition Commission lodged five complaints with the
Competition Tribunal against 18 institutions, including one
against SBSA and two against SNYS, in which it alleges
unlawful collusion between those institutions in the trading of
USD/ZAR. The group only learned of the complaints at this
time. SBSA has made an application to the Competition
Tribunal for an order directing the Competition Commission
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to deliver a copy of the documents and other evidence that it
relied upon when deciding to refer its complaint to the
Tribunal, the application being necessary due to the
Competition Commission'’s failure to comply with the
applicable rules in this regard. Both SBSA and SNYS have,
together with 12 of the other respondents, applied for
dismissal of the complaint referral on various legal grounds.
A date for the hearing of those applications has yet to be set.
The group considers these allegations in an extremely
serious light and remains committed to maintaining the
highest levels of control and compliance with all relevant
regulations. The allegations, against SBSA, are confined to
USD/ZAR trading activities within SBSA and do not relate to
the conduct of the group more broadly.

Environmental and social risk

Environmental risk is described as a measure of the potential
threats to the environment that lending or financial services
activities may have. It combines the probability that events
will cause or lead to the degradation of the environment and
the magnitude of the degradation. Environmental risk
includes risks related to or resulting from climate change,
human activities or from natural processes that are
disturbed by changes in natural cycles.

Social risk is described as risks to people, their livelihoods,

health and welfare, socioeconomic development, social
cohesion and the ability to adapt to changing circumstances.
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Environmental and social risk assessment and management

deals with two aspects:

¢ indirect risk: the environmental and social risks which
occur as a result of our lending or financial services
activities

e direct risk: these include our direct environmental and
social impact, such as our waste management and the use
of energy and water within group facilities.

The environmental and social risk team, and the finance
team are responsible for the identification, management,
monitoring and reporting of financing risks. The group policy,
advocacy and sustainability team is responsible for policy
development, sustainability reporting and stakeholder
engagement.

The group has an environmental and social risk management
policy and subscribes to a number of international norms
and codes, such as those of the United Nations Environment
Programme Finance Initiative, the Equator Principles and the
Banking Association South Africa's code of conduct for
banks. In support of these policy commitments, it has
developed guidance to bankers, screening tools to assist in
categorising environmental and social risk and various
training programmes to assist credit evaluators, dealmakers
and other key individuals.



Business
risk

Business risk is the risk of earnings variability, resulting in
operating revenues not covering operating costs after
excluding the effects of market risk, credit risk, structural
interest rate risk and operational risk.

Business risk is, therefore, not directly attributable to internal
operational failures or external market price events, but
nevertheless covers a host of internal and external factors.

Business risk includes strategic risk. Strategic risk is the risk
that the group's future business plans and strategies may be
inadequate to prevent financial loss or protect the group’s
competitive position and shareholder returns. The group’s
business plans and strategies are discussed and approved by
executive management and the board and, where
appropriate, subjected to stress tests.

Business risk is usually caused by the following:

e inflexible cost structures

e market-driven pressures, such as decreased demand,
increased competition or cost increases

e group-specific causes, such as a poor choice of strategy,
reputational damage or the decision to absorb costs or
losses to preserve reputation.

The group mitigates business risk in a number of ways,

including:

e performing extensive due diligence during the investment
appraisal process, in particular for new acquisitions and
joint ventures

e detailed analysis of the business case for, and financial,
operational and reputational risk associated with,
disposals

e the application of new product processes per business line
through which the risks and mitigating controls for new
and amended products and services are evaluated

e stakeholder management to ensure favourable outcomes
from external factors beyond the group’s control

e monitoring the profitability of product lines and customer
segments

e maintaining tight control over the group’s cost base,
including the management of its cost-to-income ratio,
which allows for early intervention and management
action to reduce costs

e being alert and responsive to changes in market forces

e astrong focus in the budgeting process on achieving
headline earnings growth while containing cost growth;
and building contingency plans into the budget that allow
for costs to be significantly reduced in the event that
expected revenues do not materialize

e increasing the ratio of variable costs to fixed costs which
creates flexibility to reduce costs during an economic
downturn.

The primary governance committee for overseeing this risk is
the group ALCO.
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Reputational
risk

Reputational risk is the risk of potential or actual damage

to the group's reputation that may impair the profitability
and/or sustainability of its business. Reputation is defined

as what stakeholders say and think about the group,
including its staff, customers and clients, investors,
counterparties, regulators, policy-makers, and society at
large. Analysts, journalists, academics and opinion leaders
also determine the group's reputation. The group's
reputation can be harmed from an actual or perceived failure
to fulfil the expectations of our stakeholders due to a specific
incident or from repeated breaches of trust.

Reputational harm can adversely affect the group's ability
to maintain existing business, generate new business
relationships, access capital, enter new markets, and
secure regulatory licenses and approvals.

Safeguarding and proactively managing the group's
reputation is of paramount importance. There is growing
awareness of reputational risks arising from compliance
breaches, as well as from ethical considerations linked to
countries, clients and sectors, social and environmental
considerations.

The group is increasingly managing reputational risk from a

tactical and reactive perspective, as well as from a strategic
and proactive perspective. In respect to crisis response, the
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group's crisis management processes are designed to
minimise the reputational impact of such events or
developments. Crisis management teams are in place both at
executive and business line level. This includes ensuring that
the group’s perspective is fairly represented in the media. In
addition, more attention is being paid to leveraging
opportunities to proactively bolster the group's reputation
amongst influential stakeholders through programmes
including stakeholder engagement, advocacy, sponsorships,
and corporate social initiatives.

The principal governance document is the reputational risk
governance standard and the group’s qualitative RAS
includes a statement on reputation.

The newly established supplier risk management committee
ensures enhanced due diligence for the suppliers that the
group deals with. In this regard, matters such as participation
in financial crime or in activities that could cause reputational
damage to the group are considered. This committee
considers new relationships as well as relationships where
the risk profile of the supplier changed.

The group’s code of ethics is an important reference point for
all staff. The group ethics officer and group chief executives
are the formal custodians of the code of ethics.



Restatements

CAPITAL ADEQUACY RATIOS OF BANKING
SUBSIDIARIES

The capital adequacy ratio for FY16 was restated to align to
Liberty's disclosure.

Refer to page 14.

CR3: CRM TECHNIQUES

The amounts presented for FY16 have been restated to
ensure that amounts secured by more than one credit risk
mitigation technique are only disclosed as secured in one of
the categories. This ensures that overcollateralisation is not
reflected in the tables.

Refer to page 33.

CR7: IRB - EFFECT ON RWA OF CREDIT
DERIVATIVES USED AS CRM TECHNIQUES

The FY16 disclosure quantified the impact of other credit risk
mitigation techniques in addition to credit derivatives. The
FY16 figures have been restated to consider the RWA impact
of credit derivatives only.

Refer to page 34.

COUNTRY RISK

Medium- and high-risk country EAD concentration by
country ceiling has been restated to exclude cross-border
exposure to South Africa.

Refer to page 58.

LIQUIDITY COVERAGE RATIO

The FY16 stable deposits have been restated to exclude the
depositor compensation scheme for Wealth International
which was previously classified as less stable deposits.

Refer to page 62.

BANKING BOOK EQUITY PORTFOLIO
CHARACTERISTICS

During 2016, the carrying amount of certain treasury bills
was erroneously allocated to listed investments.
Consequently, the FY16 amounts presented have been
restated. The restatement did not affect the group’s SOFP.

Refer to page 75.
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86 Annexure A — IRB credit risk exposures (pillar 3)

120 Annexure B — Composition of capital
- SBG/SBSA

128 Annexure C — Main features disclosure template
138 Annexure D - Pillar 3 disclosure guide
140 Annexure E — SBSA liquidity coverage ratio

Annexure A - IRB credit risk exposures (pillar 3)

CR6: IRB —CREDIT RISK EXPOSURES BY PORTFOLIO AND PD RANGE

Corporates
Original Off-balance
on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD
PD scale Rm Rm % Rm %
1H17
0.00to<0.15 17 158 9 452 46.06 21 566 0.08
0.15t0<0.25 51 082 12 640 51.15 57 614 0.22
0.25t0<0.50 92 957 54 890 42.64 116 717 0.39
0.50to<0.75 31 446 11 141 44.83 36 436 0.64
0.75to <2.50 52 431 16 439 52.34 61 337 1.37
2.50to <10.00 8 391 3438 48.00 10 072 3.88
10.00 to < 100.00 1488 171 74.61 1 640 12.68
100.00 (default) 3 502 554 53.89 3801 100.00
Sub-total 258 455 108 725 45.56 309 183 1.96
FY16
0.00to<0.15 10 796 10 580 45.80 18 700 0.09
0.15t0<0.25 40 465 13 430 43.06 47 939 0.22
0.25t0<0.50 85 036 46 696 47.75 107 542 0.39
0.50t0<0.75 38 963 18 756 46.23 47 136 0.64
0.75to <2.50 49 490 16 472 48.87 57 155 1.38
2.50to <10.00 14 488 5 488 52.90 14 324 3.81
10.00 to < 100.00 2 453 330 73.88 2710 17.26
100.00 (default) 2724 430 50.00 2939 100.00
Sub-total 244 415 112 182 47.29 298 445 1.87
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Average Average RWA

Number LGD maturity RWA density EL Provisions

of obligors % Years Rm % Rm Rm
144 32.11 2.00 3704 17.18 5
185 20.84 1.80 10 790 18.73 26
641 24.71 2.10 40 920 35.06 113
291 24.09 2.00 14 777 40.56 56
4 863 31.97 1.90 42 898 69.94 270
255 33.39 1.60 10 026 99.54 128
66 31.24 1.70 2 304 140.49 72
146 41.83 2.50 2 290 60.25 2 347

6 591 26.40 2.00 127 709 41.31 3017 3702
112 32.80 1.90 3 463 18.52 5)
179 21.18 1.90 9 597 20.02 22
545 23.90 2.10 35199 32.73 101
292 27.27 1.90 21 844 46.34 82
1619 30.81 1.90 39 785 69.61 248
3582 33.65 1.60 14 713 102.72 190
84 37.07 1.50 4 843 178.71 184
536 35.97 1.30 218 7.42 2 044

6 949 26.58 1.90 129 662 43.45 2 876 2512
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Specialised lending — high volatility commercial real estate (property development)

Original Off-balance

on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD

PD scale Rm Rm % Rm %
1H17
0.00to<0.15
0.15t0<0.25
0.25t0 < 0.50
0.50to0<0.75
0.75to < 2.50 13 13 1.43
2.50t0 <10.00 26 26 2.56
10.00 to < 100.00
100.00 (default) 6 6 100.00
Sub-total 45 45 14.65
FY16
0.00to<0.15
0.15t0<0.25
0.25t0<0.50 75 75 0.45
0.50t0<0.75
0.75to0 < 2.50 11 11 0.90
2.50 to <10.00 388 388 3.58
10.00 to < 100.00
100.00 (default) 39 39 100.00
Sub-total 513 513 10.40
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Average Average RWA

Number LGD maturity RWA density EL Provisions
of obligors % Years Rm % Rm Rm
2 10.19 2.20 3 26.83
2 10.79 1.00 7 22.92
2 15.08 5.00
11.16 1.80 10 21.12 5 5
1 8.92 1.00 10 13.23
2 10.71 1.00 2 21.53
3 25.63 1.00 289 74.65 3
15.21 5.00 26
8 22.07 1.30 301 58.87 29 28
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Specialised lending — income-producing real estate

Original Off-balance
on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD
PD scale Rm Rm % Rm %
1H17
0.00to<0.15 4 4 0.11
0.15t0<0.25 637 637 0.21
0.25t0<0.50 5 626 5 626 0.43
0.50to<0.75 4112 4112 0.64
0.75to <2.50 5777 6 91.28 5782 1.09
2.50 to <10.00 914 914 3.42
10.00 to < 100.00 10 10 27.07
100.00 (default) 54 54 100.00
Sub-total 17 134 6 91.28 17 139 1.19
FY16
0.00to<0.15 2 2 0.11
0.15t0<0.25 382 382 0.20
0.25t0<0.50 5 600 19 100.00 5620 0.43
0.50to <0.75 3422 44 99.07 3 465 0.64
0.75t0 < 2.50 5 080 5 98.10 5085 1.16
2.50to <10.00 937 937 3.57
10.00 to < 100.00 9 9 20.40
100.00 (default) 31 31 100.00
Sub-total 15 463 68 99.26 15 531 1.11
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Average Average RWA

Number LGD maturity RWA density EL Provisions
of obligors % Years Rm % Rm Rm
11 5.00 1.1 2.50
58 10.62 3.0 75 11.72
170 12.11 2.8 1053 18.71 3
155 13.09 2.8 961 23.38 4
186 17.18 2.4 2138 36.97 11
72 21.35 2.6 613 67.02 7
3 8.24 3.5 5 49.69
10 13.00 2.7 70 129.27 6
665 14.50 2.70 4915 28.67 31 85
10 5.19 1.4 2.87
75 8.09 2.6 32 8.28
197 12.36 2.7 1 059 18.85 3
167 12.99 7 810 23.37 3
193 15.93 2.3 1732 34.10 10
75 22.10 2.3 653 69.64 8
3 8.21 3.9 5 49.06
9 18.33 2.8 14 43.34 10
729 14.16 2.5 4 305 27.72 34 26
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Specialised lending - project finance

Original Off-balance

on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD

PD scale Rm Rm % Rm %
1H17
0.00to<0.15
0.15t0<0.25 1 597 389 54.00 1 806 0.23
0.25t0<0.50 4 485 4 50.00 4 489 0.39
0.50to<0.75 3 700 3 50.00 3701 0.64
0.75to <2.50 4 540 387 100.00 4 927 1.58
2.50t0 <10.00 1 497 1497 4.83
10.00 to < 100.00
100.00 (default) 742 742 100.00
Sub-total 16 561 783 69.84 17 162 5.46
FY16
0.00to<0.15
0.15t0<0.25 367 367 0.23
0.25t0<0.50 5502 319 64.80 5709 0.42
0.50to <0.75 4 035 68 50.00 4 069 0.64
0.75t0 < 2.50 5283 870 68.96 5882 1.36
2.50to <10.00 1933 1933 4.46
10.00 to < 100.00 100.00
100.00 (default) 759 759
Sub-total 17 879 1257 66.50 18 719 5.21
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Average Average RWA

Number LGD maturity RWA density EL Provisions
of obligors % Years Rm % Rm Rm
2 21.09 3.3 487 26.95 1
12 20.16 4.6 1849 41.19 4
8 22.12 4.8 1981 53.52 5
9 27.75 4.3 3 754 76.19 22
4 24.97 3.5 1468 98.08 20
2 37.22 4.9 18 2.48 405
37 24.02 4.3 9 557 55.69 457 481
1 17.09 4.7 100 27.25
14 21.73 4.6 2 539 44.47 5
8 22.73 4.5 2 144 52.69 6
10 28.11 4.3 4 392 74.67 23
5 19.68 3.4 1356 70.15 16
2 37.23 5.0 924 121.74 350
40 24.28 4.4 11 455 61.19 400 382
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SME corporate

Original Off-balance

on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD
PD scale Rm Rm % Rm %
1H17
0.00to<0.15 1 366 154 89.65 1519 0.06
0.15t0<0.25 2735 156 71.10 2 876 0.17
0.25t0<0.50 2 518 538 72.31 2 976 0.33
0.50to<0.75 4 745 333 68.71 4 974 0.64
0.75to <2.50 14 759 909 65.66 15 444 1.36
2.50 to <10.00 4 407 370 64.12 4 666 3.81
10.00 to < 100.00 517 147 53.54 597 13.98
100.00 (default) 719 50.00 719 100.00
Sub-total 31 766 2 607 67.61 33771 3.67
FY16
0.00to<0.15 645 80 70.68 1514 0.07
0.15t0<0.25 2 675 131 74.63 3053 0.17
0.25t0 < 0.50 2719 565 72.41 2 400 0.36
0.50to<0.75 5 369 246 63.08 5539 0.64
0.75to <2.50 12 276 930 65.24 12 729 1.28
2.50 to <10.00 2197 344 63.59 2 437 4.40
10.00 to < 100.00 595 23 70.83 616 11.32
100.00 (default) 469 50.00 469 100.00
Sub-total 26 945 2 319 67.25 28 757 2.99
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Average Average RWA

Number LGD maturity RWA density EL Provisions
of obligors % Years Rm % Rm Rm
29 33.95 1.7 195 12.81

36 17.64 1.3 363 12.62 1

132 28.08 1.7 979 32.91 4

46 10.06 2.1 764 15.36 3

578 19.37 2.2 6 062 39.25 43

228 26.18 2.2 3 362 72.06 50

11 41.44 2.4 1 089 182.44 37

33 39.68 2.6 66 9.14 314
1093 20.83 2.1 12 880 38.14 452 469

29 35.14 1.8 224 14.8

39 28.00 1.4 581 19.03 1

109 29.17 1.7 817 34.04 3

52 12.49 2.2 1084 19.57 4

286 20.12 2.1 5204 40.88 35

99 24.89 2.0 1710 70.17 29

23 28.31 1.7 690 112.01 20

17 29.64 3.0 261
654 21.77 2.0 10 310 35.85 353 327

Standard Bank Group risk and capital management report for the six months ended 30 June 2017 i 95



- RISK AND CAPITAL MANAGEMENT REPORT / Annexures  Annexure A continued

Securities firms

Original Off-balance

on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD

PD scale Rm Rm % Rm %
1H17
0.00to<0.15 32 32 0.08
0.15t0<0.25 14 283 39.49 126 0.22
0.25t0<0.50 3 50.00 3 0.45
0.50to<0.75 75.00 0.69
0.75to <2.50 1 1 49.50 1 1.58
2.50t0 <10.00 75.00 3.93
10.00 to < 100.00 10.68
100.00 (default)
Sub-total 50 284 39.50 162 0.21
FY16
0.00to<0.15 380 380 0.08
0.15t0<0.25 133 167 30.22 201 0.23
0.25t0<0.50 15 3 50.00 16 0.32
0.50t0<0.75
0.75to0 < 2.50 7 1 99.43 7 1.76
2.50 to <10.00
10.00 to < 100.00
100.00 (default)
Sub-total 535 171 30.88 604 0.16
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Average Average RWA

Number LGD maturity RWA density EL Provisions
of obligors % Years Rm % Rm Rm
12 40.74 1.0 7 20.60
9 40.22 1.0 48 38.81
6 40.09 1.0 2 47.10
4 31.19 1.0 81.18
20 40.09 1.0 1 81.90
11 31.19 1.0 88.63
10 31.19 1.0 132.68
72 40.30 1.0 58 35.77 43
13 40.57 1.0 75 19.80
8 40.09 1.0 80 40.04
10 40.09 1.0 7 39.40
29 39.73 1.0 6 87.64
60 40.39 1.0 168 27.84
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Sovereign
Original Off-balance
on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD

PD scale Rm Rm % Rm %
1H17
0.00to<0.15 83 415 2 50.47 83 416 0.01
0.15t0<0.25 31 9.73 31 0.23
0.25t0<0.50 2 367 22 16.13 2 368 0.45
0.50to<0.75 6 9.73 1 0.65
0.75to <2.50 2 281 142 27.81 2 342 0.96
2.50 to <10.00 8 13 28.07 8 OFAT}
10.00 to < 100.00 24 30 24.49 25 31.49
100.00 (default) 2 2 100.00
Sub-total 88 128 215 24.36 88 193 0.06
FY16
0.00to<0.15 80 631 3 53.67 82 357 0.01
0.15t0<0.25
0.25t0<0.50 2 591 19 13.64 2594 0.45
0.50to <0.75 12 10.14 1 0.67
0.75t0 < 2.50 2 608 323 51.32 1040 1.10
2.50to <10.00 18 16 37.97 19 4.73
10.00 to < 100.00 21 17 42.16 22 21.54
100.00 (default) 3 3 100.00
Sub-total 85 872 390 50.04 86 036 0.05
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Average Average RWA

Number LGD maturity RWA density EL Provisions
of obligors % Years Rm % Rm Rm
7 29.18 2.0 3 339 4.00 3
3 30.66 1.0 8 26.12
8 34.98 1.0 963 40.67 4
5 37.66 1.0 53.19
9 45.99 2.0 1992 85.03 11
9 37.66 1.0 13 150.20
18 37.66 1.0 52 206.47 3
6 37.66 1.0 2 112.03 1
65 29.78 1.6 6 369 7.22 22 420
7 28.67 1.4 2917 3.54 3
9 34.97 1.0 1054 40.68 4
5 32.61 1.0 1 54.37
12 49.34 1.0 909 87.42 6
6 32.61 1.0 22 115.22
13 32.61 1.0 42 192.20 2
7 32.61 1.0 3 101.64
59 29.11 1.4 4948 5.75 16 11
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Public sector entities

Original Off-balance

on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD
PD scale Rm Rm % Rm %
1H17
0.00to<0.15 3 906 55.99 3 906 0.02
0.15t0<0.25 2 841 2 909 43.04 4 279 0.22
0.25t0<0.50 11 357 5 959 41.16 13 811 0.41
0.50to<0.75 8 23 26.66 10 0.61
0.75to <2.50 917 14 30.56 923 0.92
2.50 to <10.00 864 145 43.85 934 4.58
10.00 to < 100.00 4 3 20.43 4 26.16
100.00 (default) 100.00
Sub-total 19 897 9 053 41.70 23 867 0.50
FY16
0.00to<0.15 9 747 5891 42.53 12 236 0.02
0.15t0<0.25 2784 1818 33.10 3395 0.22
0.25t0<0.50 6611 543 41.64 6 816 0.40
0.50to <0.75 8 18.49 2 0.66
0.75t0 < 2.50 18 7 39.23 20 1.28
2.50to <10.00 641 9 72.67 642 3.62
10.00 to < 100.00 5 1 39.40 5 22.19
100.00 (default)
Sub-total 19 806 8277 41.55 23116 0.27
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Average Average RWA

Number LGD maturity RWA density EL Provisions
of obligors % Years Rm % Rm Rm
25 28.42 3.1 375 9.60
64 26.34 3.0 1 365 31.91 3
85 21.21 3.4 4 992 36.14 13
80 36.52 1.2 5 49.90
553 26.12 1.7 448 48.50 2
257 16.19 1.1 444 47.56 6
122 37.61 1.0 8 200.98
1 37.66 1.0 112.03
1187 23.31 3.1 7 637 32.00 24 113
8 30.57 2.8 3612 29.52 11
11 26.29 2.9 884 26.05 3
19 18.55 3.0 1575 23.10 3
8 26.22 2.0 1 4551
46 25.07 2.4 11 52.47
60 24.16 1.0 189 29.40 3
41 32.61 1.0 9 198.89
1)
192 26.21 2.8 6 281 27.17 20 6
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Local government and municipalities

Original Off-balance

on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD
PD scale Rm Rm % Rm %
1H17
0.00to<0.15 61 61 0.13
0.15t0<0.25 15 15 0.23
0.25t0<0.50 45 678 39.05 310 0.33
0.50to<0.75 790 499 39.50 987 0.64
0.75to <2.50 1083 76 74.36 1154 2.31
2.50 to <10.00 1 75.00 1 4.18
10.00 to < 100.00 3 1 10.98 4 10.84
100.00 (default) 100.00
Sub-total 1998 1254 40.32 2 532 1.37
FY16
0.00to<0.15 67 67 0.12
0.15t0<0.25 2 3 75.00 5 0.23
0.25t0<0.50 51 700 39.45 329 0.32
0.50to <0.75 1123 199 54.00 1230 0.64
0.75t0 < 2.50 206 72 73.51 277 1.26
2.50to <10.00 459 68.59 459 2.85
10.00 to < 100.00 20 20 11.46
100.00 (default) 1 1 100.00
Sub-total 1929 974 45.06 2 388 1.21
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Average Average RWA

Number LGD maturity RWA density EL Provisions
of obligors % Years Rm % Rm Rm
19 31.17 1.0 25 40.47
9 26.27 1.0 3 21.32
14 21.37 1.0 69 22.10
9 23.27 4.0 512 51.84 1
49 30.47 1.0 1171 101.60 9
10 22.72 2.0 1 66.52
15 30.47 1.0 6 159.88
2 37.46 1.0 108.52
127 26.53 2.2 1787 70.58 10 12
19 33.09 1.0 27 40.69
6 29.81 1.5 1 23.35
17 21.47 1.1 69 20.94
6 22.90 3.6 610 49.51 2
42 29.51 2.2 172 62.20 1
20 33.12 1.0 564 122.97 4
8 24.86 2.3 24 116.59 1
3 32.70 1.0 1 85.08
121 25.76 2.5 1468 61.46 8 6
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Banks
Original Off-balance
on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD

PD scale Rm Rm % Rm %
1H17
0.00to<0.15 32 801 6 044 90.54 38 274 0.07
0.15t0<0.25 4 392 450 93.08 4 811 0.16
0.25t0<0.50 1311 141 86.14 1432 0.33
0.50to<0.75 14 187 55.52 118 0.64
0.75to <2.50 2 551 293 29.58 2 637 1.55
2.50 to <10.00 187 533 26.24 327 2.98
10.00 to < 100.00
100.00 (default) 100.00
Sub-total 41 256 7 648 71.60 47 599 0.19
FY16
0.00to<0.15 32774 6 691 87.74 38 645 0.08
0.15t0<0.25 9133 593 95.87 9701 0.21
0.25t0<0.50 839 311 55.94 1011 0.33
0.50to <0.75 21 25 87.91 43 0.64
0.75t0 < 2.50 3654 407 23.60 3750 1.48
2.50to <10.00 685 793 20.51 848 2.58
10.00 to < 100.00 14 99.76 14 10.26
100.00 (default) 22 22 100.00
Sub-total 47 128 8 834 78.19 54 034 0.29
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Average Average RWA

Number LGD maturity RWA density EL Provisions
of obligors % Years Rm % Rm Rm
97 40.20 1.1 6 943 18.14 12
16 43.79 1.2 1 868 38.82 3
22 44.99 1.0 677 47.28 2
6 47.04 1.0 78 66.00
28 49.67 1.0 2 689 101.97 20
11 29.71 1.1 263 80.45 3
1 61.93 5.0
181 41.18 1.1 12 518 26.30 40 307
103 40.54 1.0 7 658 19.82 12
24 43.81 1.1 4199 43.28 9
47 44.97 1.0 579 57.27 2
9 47.04 1.0 29 67.79
57 49.51 1.0 3740 99.73 26
23 26.71 1.0 558 65.80 6
8 55.41 1.0 37 270.50 1
2 60.16 4.8 22
273 41.63 1.0 16 800 31.09 78 58
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Retail mortgages

Original Off-balance

on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD
PD scale Rm Rm % Rm %
1H17
0.00to<0.15 2 596 17 828 50.54 11 607 0.11
0.15t0<0.25 13 200 14 586 52.54 20 863 0.20
0.25t0<0.50 48 729 5 361 63.22 52 121 0.38
0.50to<0.75 57 168 1169 117.49 58 546 0.62
0.75to <2.50 111 409 434 148.36 112 151 1.31
2.50 to <10.00 51 554 123 106.09 51 716 4.24
10.00 to < 100.00 24 308 3 126.65 24 312 28.43
100.00 (default) 14 167 14 167 100.00
Sub-total 323 131 39 504 54.17 345 483 7.34
FY16
0.00to<0.15 881 12 805 43.48 6 452 0.12
0.15t0<0.25 14 597 20 199 45.21 23 744 0.19
0.25t0<0.50 60 590 5931 62.21 64 293 0.39
0.50to <0.75 51 075 776 124.11 52 051 0.65
0.75t0 < 2.50 101 134 339 148.39 101 083 1.35
2.50to <10.00 53 908 116 104.76 54 067 4.21
10.00 to < 100.00 24 196 5 84.30 24 201 27.83
100.00 (default) 13 417 13 417 100.00
Sub-total 319 798 40 171 47.47 339 308 7.2

1 Average maturity years have not been provided since it has not been used in the RWA calculation.
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Average Average RWA

Number LGD maturity?® RWA density EL Provisions
of obligors % Years Rm % Rm Rm
45 527 12.10 370 3.19 2
54 665 12.50 1124 5.39 5
114 191 11.95 4 239 8.13 24
88 487 13.89 7 826 13.37 51
148 682 16.07 28 115 25.07 237
83 605 16.45 26 384 51.02 358
42 842 16.33 22 125 91.00 1157
24 041 17.06 597 4.21 3733
602 040 14.85 90 780 26.28 5567 5 289
35217 11.91 214 3.32 1
66 039 12.20 1181 4.97 6
132 399 12.28 5 453 8.48 31
79 635 13.97 7 219 13.87 47
136 123 15.81 25418 25.15 216
88 433 16.10 26 898 49.75 366
43 735 16.11 21749 89.87 1112
23 318 16.92 403 3.00 3422
604 899 14.64 88 535 26.09 5201 4510
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Qualifying revolving retail exposure (QRRE)

Original Off-balance

on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD
PD scale Rm Rm % Rm %
1H17
0.00to<0.15 181 3634 96.78 3703 0.10
0.15t0<0.25 363 1988 88.06 2112 0.19
0.25t0<0.50 980 2 623 83.47 3145 0.35
0.50to<0.75 1 607 6 591 35.25 3 819 0.66
0.75to <2.50 19 804 14 541 53.56 26 115 1.62
2.50 to <10.00 27 793 4 993 87.77 30 680 4.56
10.00 to < 100.00 7 247 850 89.96 8 156 25.99
100.00 (default) 6 663 6 663 100
Sub-total 64 638 35 220 57.14 84 393 12.62
FY16
0.00to<0.15 249 4122 98.63 4 317 0.10
0.15t0<0.25 398 1978 89.82 2173 0.20
0.25t0<0.50 948 2 493 81.83 2 964 0.35
0.50to <0.75 2 008 7 324 35.59 4 470 0.66
0.75t0 < 2.50 18 863 13 564 57.32 24 921 1.58
2.50to <10.00 29 076 4 828 74.68 31727 4.59
10.00 to < 100.00 6 102 821 89.04 6 693 26.95
100.00 (default) 6 490 6 490 100.00
Sub-total 64 134 35130 64.34 83 755 12.17
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Average Average RWA

Number LGD maturity RWA density EL Provisions
of obligors % Years Rm % Rm Rm
126 070 58.89 144 3.90 2
70 452 58.79 136 6.42 2
188 587 59.24 329 10.49 7
209 408 63.79 720 18.84 16
918 802 65.69 9 868 37.79 277
1 583 581 64.63 23 320 76.01 894
567 230 62.31 13 081 160.38 1332
227 592 64.09 1107 16.61 4 299
3 891 722 64.05 48 705 57.71 6 829 4 646
143 012 59.18 165 3.82 3
72 514 59.03 144 6.63 3
211 038 59.62 316 10.66 6
269 524 64.16 842 18.84 19
951 445 65.51 9 254 37.13 259
1635 229 63.86 23919 75.39 916
454 687 65.15 11 354 169.64 1179
225 553 64.15 62 .96 4 205
3963 002 63.98 46 056 54.99 6 590 5979
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Retail — other
Original Off-balance
on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD
PD scale Rm Rm % Rm %
1H17
0.00to<0.15 12 6 110.89 18 0.13
0.15t0<0.25 115 6 115.27 121 0.19
0.25t0<0.50 2 824 20 118.93 2 849 0.31
0.50to<0.75 635 19 111.36 656 0.64
0.75to <2.50 17 244 109 103.63 17 359 1.62
2.50 to <10.00 13 057 30 122.15 13 095 4.79
10.00 to < 100.00 3753 152.22 3753 24.19
100.00 (default) 1844 1844 100.00
Sub-total 39 484 190 109.02 39 695 9.25
FY16
0.00to<0.15 10 2 119.62 13 0.14
0.15t0<0.25 128 9 117.04 138 0.20
0.25t0<0.50 2 409 32 112.85 2 446 0.34
0.50to <0.75 494 11 112.75 506 0.64
0.75t0 < 2.50 17 652 79 100.98 17 733 1.61
2.50to <10.00 12 476 51 112.14 12 533 4.69
10.00 to < 100.00 3726 118.90 3726 24.39
100.00 (default) 1782 1782 100.00
Sub-total 38677 184 107.82 38 877 9.20
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Average Average RWA
Number LGD maturity RWA density EL Provisions
of obligors % Years Rm % Rm Rm
175 24.68 1 7.84
576 8.94 5 3.72
1543 25.78 425 14.94 2
3613 30.56 173 26.32 1
96 963 28.35 6 305 36.32 84
99 052 35.67 7 290 55.67 233
91 110 48.33 4113 109.59 432
31 907 40.37 166 9.00 847
324 939 33.00 18 478 46.55 1599 1 022
161 25.35 1 8.40
599 12.49 7 5.42
1397 26.13 390 15.94 2
2 624 30.43 134 26.48 1
99 242 28.96 6571 37.06 87
98 407 36.03 7 025 56.05 220
92 136 48.46 4106 110.20 440
31157 41.06 2 0.08 837
325723 33.44 18 236 46.91 1587 1 395
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SME retail
Original Off-balance
on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD
PD scale Rm Rm % Rm %
1H17
0.00to<0.15 2 075 4 740 80.05 5 870 0.07
0.15t0<0.25 1910 1717 75.35 3196 0.20
0.25t0<0.50 8 044 2 683 63.01 9 687 0.40
0.50to<0.75 2 342 1281 61.02 3102 0.59
0.75to <2.50 20 486 2 671 59.72 22 089 1.39
2.50 to <10.00 7 584 2 906 35.30 8 677 4.89
10.00 to < 100.00 3 656 360 41.43 4 008 25.47
100.00 (default) 2 460 80.05 2 460 100.00
Sub-total 48 557 16 358 58.15 59 089 7.24
FY16
0.00to<0.15 2 097 5189 82.53 6 385 0.07
0.15t0<0.25 2 208 2 009 78.30 3774 0.20
0.25t0<0.50 7 822 3173 63.89 9 796 0.40
0.50to <0.75 2179 1 354 70.14 3124 0.59
0.75t0 < 2.50 20 648 2 650 63.51 22 323 1.37
2.50to <10.00 7 537 2 936 32.66 8 477 4.77
10.00 to < 100.00 3510 313 36.76 3612 25.03
100.00 (default) 2 447 2 447 100.00
Sub-total 48 448 17 624 65.76 59 938 6.89
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Average Average RWA

Number LGD maturity RWA density EL Provisions
of obligors % Years Rm % Rm Rm
19 786 43.14 497 8.47 2
8 843 42.31 580 18.15 3
136 349 38.12 2444 25.24 15
22 054 41.55 1073 34.59 8
120 903 38.34 10 166 46.02 118
133 648 43.32 5 839 67.29 181
61 415 45.84 4 264 106.39 473
25 867 43.84 27 1.10 1288
528 865 40.63 24 890 42.12 2 088 1550
75932 43.87 552 8.65 2
30 259 42.29 684 18.12 3
66 413 38.78 2511 25.63 15
19 306 43.14 1124 35.98 8
129 231 39.05 10 424 46.70 120
143 895 43.28 5 684 67.05 172
54 831 43.93 3670 101.61 401
18 128 43.75 31 1.27 1294
537 995 41.02 24 680 41.18 2015 1830
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Equity
Original Off-balance
on-balance sheet EAD post-
sheet gross exposures Average CRM and Average
exposures pre-CCF CCF post-CCF PD

PD scale Rm Rm % Rm %
1H17
0.00to<0.15
0.15t0<0.25
0.25t0<0.50 320 320 0.32
0.50to<0.75 330 330 .64
0.75to <2.50 495 425 1.30
2.50t0 <10.00 604 588 2.80
10.00 to < 100.00
100.00 (default) 78 78 100.00
Sub-total 1 827 1741 5.73
FY16
0.00to<0.15
0.15t0<0.25 91 91 0.16
0.25t0<0.50 283 283 0.32
0.50to <0.75 253 253 0.64
0.75t0 < 2.50 589 589 1.38
2.50to <10.00 607 607 2.62
10.00 to < 100.00
100.00 (default) 78 78 100.00
Sub-total 1901 1901 5.51
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Average Average RWA

Number LGD maturity RWA density EL Provisions
of obligors % Years Rm % Rm Rm
3 90.00 1017 323.83
2 90.00 1049 318.00
4 90.00 1522 321.14 5
4 90.00 1955 332.48 16
2 90.00 976
15 90.00 6 519 311.04 21 77
1 90.00 5.0 289 318.00
1 90.00 5.0 900 318.02
3 90.00 5.0 753 297.63
4 90.00 5.0 2022 343.29 7
5 90.00 5.0 1996 328.83 15
2 90.00 5.0 70
16 90.00 5.0 5960 313.52 92 76

Standard Bank Group risk and capital management report for the six months ended 30 June 2017 i 115



- RISK AND CAPITAL MANAGEMENT REPORT / Annexures  Annexure A continued

CCR4: IRB - CCR EXPOSURES BY PORTFOLIO AND PD SCALE

Corporate
EAD Average Average Average RWA

post-CRM PD Number of LGD maturity RWA density
PD scale Rm % obligors % Year Rm %
1H17
0.00to <0.15 304 0.11 17 38.74 1.25 62 0.20
0.15t0<0.25 2 206 0.20 48 35.68 2.26 922 0.42
0.25t0 < 0.50 1450 0.42 164 35.58 2.75 831 0.57
0.50t0<0.75 697 0.64 99 33.29 3.09 454 0.65
0.75t0<2.50 297 1.39 126 40.19 2.26 291 0.98
2.50 to <10.00 102 3.69 43 48.95 1.74 151 1.48
10.00 to < 100.00 2 10.24 1 61.93 1.00 5 2.59
100.00 (default)
Sub-total 5 058 0.46 498 36.05 2.44 2716 0.54
FY16
0.00to<0.15 410 0.08 17 34.35 1.10 61 0.15
0.15t0 <0.25 2 428 0.20 47 34.24 1.90 733 0.30
0.25t0<0.50 3 385 0.40 157 35.28 1.50 1337 0.39
0.50to<0.75 705 0.64 83 36.38 2.70 465 0.66
0.75t0 < 2.50 336 1.32 117 38.55 1.60 281 0.84
2.50to <10.00 390 3.42 51 38.48 1.20 424 1.09
10.00 to <100.00
100.00 (default)
Sub-total 7 654 0.58 472 35.32 1.80 3301 0.49
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SME corporate

EAD Average Average Average RWA

post-CRM PD Number of LGD maturity RWA density
PD scale Rm % obligors % Year Rm %
1H17
0.00to<0.15 44 0.08 1 40.09 5.00 16 0.37
0.15t0 < 0.25 281 0.16 3 40.32 1.24 77 0.27
0.25t0<0.50 1 0.32 2 40.09 2.31 0.57
0.50t0<0.75 51 0.64 4 40.09 2.61 34 0.66
0.75t0 < 2.50 156 1.41 16 38.95 4.30 147 0.94
2.50to <10.00 13 2.73 7 40.10 1.00 10 0.78
10.00 to < 100.00 1 14.48 1 61.93 1.25 3 2.90
100.00 (default)
Sub-total 547 0.64 34 39.92 2.50 287 0.53
FY16
0.00to<0.15 151 0.09 2 40.09 4.20 49 0.32
0.15t0<0.25 258 0.16 3 40.27 1.20 70 0.27
0.25t0<0.50 130 0.40 2 40.09 1.00 57 0.44
0.50to<0.75 56 0.64 7 34.73 3.60 37 0.66
0.75t0 < 2.50 167 1.27 19 39.48 4.50 156 0.93
2.50 to <10.00 43 3.62 9 39.49 1.00 39 0.91
10.00 to <100.00
100.00 (default)
Sub-total 805 0.64 42 39.62 2.60 408 0.51
Securities firms

EAD Average Average Average RWA

post-CRM PD  Number of LGD maturity RWA density
PD scale Rm % obligors % Year Rm %
1H17
0.00to<0.15 8 229 0.07 9 40.46 1.17 1 642 0.20
0.15t0 <0.25 605 0.16 8 42.82 1.03 215 0.36
0.25t0<0.50 268 0.32 4 40.09 1.00 135 0.50
0.50t0<0.75
0.75t0<2.50 1 1.81 3 40.09 1.00 1 0.87
2.50 to <10.00
10.00 to < 100.00
100.00 (default)
Sub-total 9103 0.09 24 40.61 1.15 1993 0.22
FY16
0.00to<0.15 8011 0.07 10 40.42 1.60 1891 0.24
0.15to <0.25 478 0.16 8 42.80 1.20 178 0.70
0.25t0 < 0.50 285 0.32 4 40.09 1.00 143 0.50
0.50to<0.75 0.64 1 40.09 1.00
0.75t0 <2.50 1 1.81 4 40.09 1.00 1 1.00
2.50 to <10.00
10.00 to < 100.00
100.00 (default)
Sub-total 8775 0.09 27 40.55 1.50 2213 0.25
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Sovereign
EAD Average Average Average RWA

post-CRM PD Number of LGD maturity RWA density
PD scale Rm % obligors % Year Rm %
1H17
0.00to<0.15 1774 0.01 3 28.28 1.02 39 0.02
0.15t0<0.25 648 0.23 1 32.77 4.78 344 0.53
0.25to < 0.50
0.50t0<0.75 1 0.64 1 45.00 1.38 0.68
0.75t0<2.50
2.50 to <10.00
10.00 to < 100.00
100.00 (default)
Sub-total 2423 0.07 5 29.48 2.03 383 0.16
FY16
0.00to<0.15 1471 0.01 2 27.78 1.10 35 0.02
0.15t0 <0.25 517 0.23 1 32.77 4.90 281 0.54
0.25t0<0.50
0.50to0<0.75
0.75to < 2.50
2.50 to <10.00
10.00 to < 100.00
100.00 (default)
Sub-total 1988 0.07 3 29.07 2.10 316 0.16
Public sector entities

EAD Average Average Average RWA

post-CRM PD Number of LGD maturity RWA density
PD scale Rm % obligors % Year Rm %
1H17
0.00to<0.15
0.15t0<0.25 18 0.23 3 26.29 4.98 8 0.44
0.25t0<0.50 615 0.43 6 35.13 3.56 398 0.65
0.50t0<0.75
0.75t0 < 2.50
2.50to <10.00 5 5.12 2 26.29 1.00 4 0.82
10.00 to < 100.00
100.00 (default)
Sub-total 638 0.46 11 34.82 3.58 410 0.64
FY16
0.00to<0.15
0.15t0 <0.25 33 0.23 4 26.29 3.70 12 0.36
0.25t0<0.50 408 0.24 3 28.61 3.30 202 0.50
0.50t0<0.75
0.75to < 2.50
2.50t0 <10.00 6 3.62 1 26.29 1.00 5 0.83
10.00 to < 100.00
100.00 (default)
Sub-total 447 0.45 8 28.41 3.30 219 0.49
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Banks

EAD Average Average Average RWA

post-CRM PD Number of LGD maturity RWA density
PD scale Rm % obligors % Year Rm %
1H17
0.00to<0.15 16 060 0.06 46 39.76 1.60 3 110 0.19
0.15t0<0.25 2 601 0.16 3 43.89 1.49 1091 0.42
0.25t0<0.50 92 0.32 5 44.94 1.27 42 0.46
0.50to <0.75 1 0.64 5 47.04 1.00 1 0.67
0.75t0 < 2.50 75 1.35 19 49.25 1.00 72 0.96
2.50to <10.00 2 2.61 6 51.28 1.06 2 1.28
10.00 to < 100.00
100.00 (default)
Sub-total 18 831 0.08 84 40.39 1.58 4 318 0.23
FY16
0.00to<0.15 17 932 0.06 43 39.81 1.60 3783 0.21
0.15t0 <0.25 2 342 0.16 3 43.89 1.50 989 0.42
0.25t0<0.50 174 0.37 5 45.35 2.60 131 0.75
0.50to<0.75 13 0.64 4 47.04 1.00 9 0.69
0.75t0 < 2.50 675 1.27 16 49.11 1.00 637 0.94
2.50 to <10.00 3.31 4 51.85 1.00 1.38
10.00 to <100.00
100.00 (default)
Sub-total 21136 0.11 75 40.61 1.60 5 549 0.26
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Annexure B
Composition of capital®? — SBG

1H17 FY16
Basel Il Basel IlI
Rm Rm Reference
I
CET | capital 115 139 114 401
Instruments and reserves
CET | capital before regulatory adjustments 143 749 142 589
Directly issued qualifying common share capital plus related stock surplus 17 918 17 960 (©)
Retained earnings 128 089 124 446 (d)
Accumulated other comprehensive income (and other reserves) (2 258) 183 (d)
Directly issued capital subject to phase out from CET |
(only applicable to non-joint stock companies)
Public sector capital injections grandfathered until 1 January 2018
Common share capital issued by subsidiaries and held by third parties
(amount allowed in group CET I) 4 821 4 488 )
Regulatory adjustments
Less: total regulatory adjustments to CET | (33 431) (32 676)
Prudential valuation adjustments (53) (40)
Goodwill (net of related tax liability) (1 999) 2239 (b)
Other intangibles other than mortgage servicing rights
(net of related tax liability) (19 030) (19 289) (b)
Deferred tax assets that rely on future profitability, excluding those arising
from temporary differences (net of related tax liability) (202) (67) (a)
Cash flow hedge reserve 73 78
Shortfall of provisions to expected losses (1 969) (2 118)
Securitisation gain on sale
Gains and losses due to changes in own credit risk on fair valued liabilities (12) (38)
Defined benefit pension fund net assets (312) (461)
Investments in own shares (if not already netted of paid-in capital
on reported balance sheet) (62) (70)

Reciprocal cross-holdings in common equity

Investments in the capital of banking, financial and insurance entities that
are outside the scope of regulatory consolidation, net of eligible short
positions, where the bank does not own more than 10% of the issued
share capital (amount above 10% threshold)

Significant investments in the common stock of banking, financial and
insurance entities that are outside the scope of regulatory consolidation,
net of eligible short positions (amount above 10% threshold) (9 865) (8 432)

Mortgage servicing rights (amount above 10% threshold)

Deferred tax assets arising from temporary differences (amount above
10% threshold, net of related tax liability)

Amount exceeding the 15% threshold, relating to:

Significant investments in the common stock of financials
Mortgage servicing rights
Deferred tax assets arising from temporary differences

National-specific regulatory adjustments

Regulatory adjustments applied to CET | in respect of amounts subject
to pre-Basel Ill treatment

Regulatory adjustments applied to CET | due to insufficient additional
tier I and tier Il to cover deductions

1 Disclosure based on prescribed SARB template. All blank line items are not applicable as at 1H17 and FY16.
2 Excluding unappropriated profits.
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1H17 FYle

Basel Il Basel IlI
Rm Rm Reference
I
Additional tier | capital 4 945 3619
Instruments
Additional tier | capital before regulatory adjustments 4 945 3619
Directly issued qualifying additional tier | instruments plus related
stock surplus, classified as: 4 945 3297 (e)
Equity under applicable accounting standards 4 945 3297 (e)

Liabilities under applicable accounting standards

Directly issued capital instruments subject to phase out
from additional tier | 5 495 5 495 (e)

Additional tier | instruments (and CET | instruments not included in
common share capital) issued by subsidiaries and held by third
parties (amount allowed in group additional tier I), including: 450 322

Instruments issued by subsidiaries subject to phase out

Regulatory adjustments
Total regulatory adjustments to additional tier | capital

Investments in own additional tier | instruments

Reciprocal cross-holdings in additional tier | instruments

Investments in the capital of banking, financial and insurance entities
that are outside the scope of regulatory consolidation, net of eligible
short positions, where the bank does not own more than 10% of the
issued share capital (amount above 10% threshold)

Significant investments in the common stock of banking, financial and
insurance entities that are outside the scope of regulatory
consolidation, net of eligible short positions (amount above
10% threshold)

National-specific regulatory adjustments:

Regulatory adjustments applied to CET | in respect of amounts
subject to pre-Basel lll treatment

Regulatory adjustments applied to additional tier | due to insufficient
additional tier | due to insufficient tier Il to cover deductions

Tier | capital 120 084 118 020
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1H17 FY16
Basel Il Basel IlI
Rm Rm Reference
I
Capital and provisions
Tier Il capital before regulatory adjustments 18 024 20 130
Directly issued qualifying tier Il instruments plus related stock surplus
Directly issued capital instruments subject to phase out from tier Il | |
Tier Il instruments (and CET | and AT1 instruments not included in
common share capital and AT1 instruments) issued by subsidiaries
and held by third parties (amount allowed in group tier II), including: 15 686 17 773
Instruments issued by subsidiaries subject to phase out | 11 280 12 610 (€)) |
Provisions 2 338 2 357
Regulatory adjustments
Total regulatory adjustments to tier Il capital
Investments in own tier Il instruments
Reciprocal cross-holdings in tier Il instruments
Investments in the capital of banking, financial and insurance entities
that are outside the scope of regulatory consolidation, net of eligible
short positions, where the bank does not own more than 10% of the
issued share capital (amount above 10% threshold)
Significant investments in the capital of banking, financial and
insurance entities that are outside the scope of regulatory
consolidation (net of eligible short positions)
National-specific regulatory adjustments
Regulatory adjustments applied to tier Il in respect of amounts
subject to pre-Basel lll treatment
Tier Il capital 18 024 20 130
Total capital 138 108 138 150
Total RWA 911 520 883179
RWA in respect of amounts subject to pre-Basel lll treatment
Capital ratios and buffers
CET | (as a percentage of RWA) 12.6 13.0
Tier | (as a percentage of RWA) 13.2 13.4
Total capital (as a percentage of RWA) 15.2 15.6
Institution-specific buffer requirement (minimum CET | requirement
plus capital conservation buffer plus CCyB requirements plus G-SIBs
buffer requirement, expressed as a percentage of RWA) 7.3 6.9
Capital conservation buffer requirement 1.3 0.6
Bank-specific countercyclical buffer requirement 0.0 0.0
G-SIBs buffer requirement
CET l available to meet buffers (as a percentage of RWA) 5.4 6.1
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1H17 FY16

Basel Il Basel llI
Rm Rm
I
National minima (if different from Basel Ill)
National CET I minimum ratio (if different from Basel Il minimum)
— excluding individual capital requirement (ICR) and D-SIB % 7.3 6.9
National tier | minimum ratio (if different from Basel Il minimum)
— excluding ICR and D-SIB % 8.5 8.1
National total capital minimum ratio (if different from Basel lll minimum)
— excluding ICR and D-SIB % 10.8 10.4
Amounts below the threshold for deductions (before risk weighting)
Non-significant investments in the capital of other financials 321 235
Significant investments in the common stock of financials 12 500 12 283
Mortgage servicing rights (net of related tax liability)
Deferred tax assets arising from temporary differences (net of related tax liability) 3 539 3257
Applicable caps on the inclusion of provisions in tier Il
Provisions eligible for inclusion in tier Il in respect of exposures subject to
standardised approach (prior to application of cap) 2 338 2 357
Cap on inclusion of provisions in tier Il under standardised approach 2 872 2922
Provisions eligible for inclusion in tier Il in respect of exposures subject to internal
ratings-based approach (prior to application of cap)
Cap for inclusion of provisions in tier Il under IRB approach 2 311 2 298

Capital instruments subject to phase-out arrangements

(only applicable between 1 January 2018 and 1 January 2022)

Current cap on CET | instruments subject to phase-out arrangements

Amount excluded from CET | due to cap (excess over cap after redemptions
and maturities)

Current cap on additional tier | instruments subject to phase-out arrangements

Amount excluded from additional tier | due to cap (excess over cap after redemptions
and maturities)

Current cap on tier Il instruments subject to phase-out arrangements

Amount excluded from tier Il due to cap (excess over cap after redemptions
and maturities)
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Composition of capital2 — SBSA

CET I capital

Instruments and reserves
CET | capital before regulatory adjustments

Directly issued qualifying common share capital plus related stock surplus

Retained earnings

Accumulated other comprehensive income (and other reserves)

Directly issued capital subject to phase out from CET | (only applicable to non-joint
stock companies)

Public sector capital injections grandfathered until 1 January 2018

Common share capital issued by subsidiaries and held by third parties
(amount allowed in group CET I)

Regulatory adjustments
Less: total regulatory adjustments to CET |

Prudential valuation adjustments

Goodwill (net of related tax liability)

Other intangibles other than mortgage-servicing rights (net of related tax liability)

Deferred tax assets that rely on future profitability, excluding those
arising from temporary differences (net of related tax liability)

Cash flow hedge reserve

Shortfall of provisions to expected losses

Securitisation gain on sale

Gains and losses due to changes in own credit risk on fair valued liabilities

Defined benefit pension fund net assets

Investments in own shares (if not already netted of paid-in capital on reported balance sheet)

Reciprocal cross-holdings in common equity

Investments in the capital of banking, financial and insurance entities that are
outside the scope of regulatory consolidation, net of eligible short positions,
where the bank does not own more than 10% of the issued share capital
(amount above 10% threshold)

Significant investments in the common stock of banking, financial and insurance
entities that are outside the scope of regulatory consolidation, net of eligible
short positions (amount above 10% threshold)

Mortgage-servicing rights (amount above 10% threshold)

Deferred tax assets arising from temporary differences
(amount above 10% threshold, net of related tax liability)

Amount exceeding the 15% threshold, relating to:
Significant investments in the common stock of financials
Mortgage-servicing rights

Deferred tax assets arising from temporary differences

National-specific regulatory adjustments

Regulatory adjustments applied to CET | in respect of amounts subject
to pre-Basel Il treatment

Regulatory adjustments applied to CET | due to insufficient additional tier | and
tier Il to cover deductions

1H17 FY16
Basel Il Basel IlI
Rm Rm
I
71 179 68 097
89 690 87 516
43 698 41 198
45 204 45 371
788 947
(18 511) (19 419)
(53) (40)
42) (42)
(16 108) (16 634)
(14) (20)
7 (58)
(1977) (2 126)
(12) (38)
(312) (461)

1 Disclosure based on prescribed SARB template. All blank line items are not applicable as at 1H17 and FY16.
2 Excluding unappropriated profits.
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1H17 FYle

Basel Il Basel Il
Rm Rm
L}
AT1 capital 1744
Instruments
AT1 capital before regulatory adjustments 1744
Directly issued qualifying additional tier | instruments plus related stock surplus,
classified as: 1744
Equity under applicable accounting standards 1744

Liabilities under applicable accounting standards

Directly issued capital instruments subject to phase out from additional tier |

subsidiaries and held by third parties (amount allowed in group AT1), including:

ATl instruments (and CET | instruments not included in common share capital) issued by

Instruments issued by subsidiaries subject to phase out

Regulatory adjustments

Total regulatory adjustments to additional tier | capital

Investments in own additional tier | instruments

Reciprocal cross-holdings in additional tier | instruments

Investments in the capital of banking, financial and insurance entities that are outside the
scope of regulatory consolidation, net of eligible short positions, where the bank does
not own more than 10% of the issued share capital (amount above 10% threshold)

Significant investments in the common stock of banking, financial and insurance entities
that are outside the scope of regulatory consolidation, net of eligible short positions
(amount above 10% threshold)

National-specific regulatory adjustments:

Regulatory adjustments applied to CET | in respect of amounts subject to
pre-Basel lll treatment

Regulatory adjustments applied to additional tier | due to insufficient additional
tier | due to insufficient tier I to cover deductions

Tier | capital 72 923 76 867
Capital and provisions
Tier Il capital before regulatory adjustments 18 626 20 394
Directly issued qualifying tier Il instruments plus related stock surplus 18 355 20 080
Directly issued capital instruments subject to phase out from tier Il 10 775 12 930
Tier Il instruments (and CET | and AT1 instruments not included in common share capital

and AT1 instruments) issued by subsidiaries and held by third parties (amount allowed in

group tier II), including:
Instruments issued by subsidiaries subject to phase out :
Provisions 271 314
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1H17 FY16
Basel Il Basel IlI
Rm Rm
I
Regulatory adjustments
Total regulatory adjustments to tier Il capital (2 810) (2 901)

Investments in own tier Il instruments

Reciprocal cross-holdings in tier Il instruments

Investments in the capital of banking, financial and insurance entities that are
outside the scope of regulatory consolidation, net of eligible short positions,
where the bank does not own more than 10% of the issued share capital
(amount above 10% threshold)

Significant investments in the capital of banking, financial and insurance entities that
are outside the scope of regulatory consolidation (net of eligible short positions) (2 810) (2 901)

National-specific regulatory adjustments

Regulatory adjustments applied to tier Il in respect of amounts
subject to pre-Basel lll treatment

Total capital 88 739 85 590

Total RWA 576 416 560 735

RWA in respect of amounts subject to pre-Basel lll treatment |:|

Capital ratios and buffers

CET I (as a percentage of RWA) % 12.3 12.1
Tier | (as a percentage of RWA) % 12.7 12.1
Total capital (as a percentage of RWA) 15.4 15.3

Institution-specific buffer requirement (minimum CET | requirement
plus capital conservation buffer plus countercyclical buffer requirements

plus G-SIB buffer requirement, expressed as a percentage of RWA) % 7.3 6.9
Capital conservation buffer requirement % 1.3 0.6
Bank-specific CCyB requirement % 0.0 0.0
G-SIB buffer requirement %

CET I available to meet buffers (as a percentage of RWA) % 5.1 53
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1H17 FYle

Basel Il Basel IlI
Rm Rm
I
National minima (if different from Basel Ill)
National CET | minimum ratio (if different from Basel Il minimum)
— excluding ICR and D-SIBs % 7.3 6.9
National tier | minimum ratio (if different from Basel lll minimum)
— excluding ICR and D-SIBs % 8.5 8.1
National total capital minimum ratio (if different from Basel Il minimum)
- excluding ICR and D-SIBs % 10.8 10.4
Amounts below the threshold for deductions (before risk weighting)
Non-significant investments in the capital of other financials 295 214
Significant investments in the common stock of financials 519 490

Mortgage-servicing rights (net of related tax liability)
Deferred tax assets arising from temporary differences
(net of related tax liability) 2 932 1435

Applicable caps on the inclusion of provisions in tier Il
Provisions eligible for inclusion in tier Il in respect of exposures subject

to standardised approach (prior to application of cap) 271 314
Cap on inclusion of provisions in tier Il under standardised approach 271 314
Provisions eligible for inclusion in tier Il in respect of exposures subject to

internal ratings-based approach (prior to application of cap)
Cap for inclusion of provisions in tier Il under internal ratings-based approach

Capital instruments subject to phase-out arrangements

(only applicable between 1 January 2018 and 1 January 2022)

Current cap on CET | instruments subject to phase-out arrangements

Amount excluded from CET | due to cap (excess over cap after redemptions
and maturities)

Current cap on additional tier | instruments subject to phase-out arrangements

Amount excluded from additional tier | due to cap (excess over cap after
redemptions and maturities)

Current cap on tier Il instruments subject to phase-out arrangements

Amount excluded from tier Il due to cap (excess over cap after redemptions
and maturities)
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Annexure C
Main features disclosure template

Ordinary share

capital (including Subordinated Subordinated Subordinated
share premium) bond - SBK9 bond - SBK14 bond - SBK16
Issuer SBSA SBSA SBSA SBSA
Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier
for private placement) ZAG000029687 ZAG000091018 ZAG000093741
Governing law(s) of the instrument SA SA SA SA
Regulatory treatment
Transitional Basel Il rules CET I Tier Il Tier Il Tier Il
Post-transitional Basel Il rules CET | Tier Il Tier Il Tier Il
Eligible at solo/group/group & solo Solo Group & solo Group & solo Group & solo
Ordinary share
capital and Subordinated Subordinated Subordinated
Instrument type (types to be specified by each jurisdiction) premium debt debt debt
Amount recognised in regulatory capital (currency in Rm,
as of most recent reporting date) ZAR43 698 ZAR750 ZAR890 ZAR1 000
Par value of instrument ZAR1 ZAR1 500 ZAR1 780 ZAR2 000
Equity
attributable
to ordinary Subordinated Subordinated Subordinated
Accounting classification shareholders debt debt debt
Original date of issuance Ongoing 2006/04/10 2011/01/12 2012/03/15
Perpetual or dated Perpetual Dated Dated Dated
Original maturity date N/A 2023/04/10 2022/12/01 2023/03/15
Issuer call subject to prior supervisory approval No Yes Yes Yes
Optional call date, contingent call dates and redemption 2018/04/10 2017/12/01 2018/03/15
amount (currency in Rm) N/A ZAR1 500 ZAR1 780 ZAR2 000
2018/04/10 2017/12/01 2018/03/15
or any or any or any
subsequent subsequent subsequent
interest interest interest
Subsequent call dates, if applicable N/A payment date payment date payment date
Coupons/dividends
Fixed or floating dividend/coupon N/A Fixed Fixed Floating
8.40% 9.66%
Coupon rate and any related index N/A semi-annual semi-annual JIBAR + 2.10
Existence of a dividend stopper No No No No
Fully discretionary, partially discretionary or mandatory Full discretionary 'y M y y
Existence of step up or other incentive to redeem No Yes No No
Non-cumulative or cumulative Non-cumulative Non-cumulative Non: lative Non lative
Convertible or non-convertible Non-convertible Non-convertible Non-convertible Non-convertible
If convertible, conversion trigger(s) N/A N/A N/A N/A
If convertible, fully or partially N/A N/A N/A N/A
If convertible, conversion rate N/A N/A N/A N/A
If convertible, mandatory or optional conversion N/A N/A N/A N/A
If convertible, specify instrument type convertible into N/A N/A N/A N/A
If convertible, specify issuer of instrument it converts into N/A N/A N/A N/A
Write-down feature N/A N/A N/A N/A
If write-down, write-down trigger(s) N/A N/A N/A N/A
If write-down, full or partial N/A N/A N/A N/A
If write-down, permanent or temporary N/A N/A N/A N/A
If temporary write-down, description of write-up mechanism N/A N/A N/A N/A
Position in subordination hierarchy in liquidation (specify
instrument type immediately senior to instrument) Most subordinated Senior unsecured Senior unsecured Senior d
Non-compliant transitioned features No Yes Yes Yes
Regulation 38(14)
(@)i)
Regulation 38(14) Regulation 38(14)
(aXivXD) (aXi) Regulation 38(14) (a)(i)
Regulation 38(14) Regulation 38(14) Regulation 38(14)
If yes, specify non-compliant features N/A (a)iv)(HXGii) (a)iv)(HXGii) (aXiv)(HX(ii)
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Subordinated Subordinated Subordinated Subordinated Subordinated

bond - SBK17 bond - SBK18 bond - SBK19 bond - SBK20 bond - SBK21
SBSA SBSA SBSA SBSA SBSA
ZAG000097619 ZAG000100827 ZAG000100835 ZAG00121781 ZAG000123258
SA SA SA SA SA
Tier Il Tier Il Tier Il N/A N/A
Tier Il Tier Il Tier Il Tier Il Tier Il
Group & solo Group & solo Group & solo Group & solo Group & solo
Subordinated Subordinated Subordinated Subordinated Subordinated
debt debt debt debt debt
ZAR1 000 ZAR1750 ZAR250 ZAR2 250 ZAR750
ZAR2 000 ZAR3 500 ZAR500 ZAR2 250 ZAR750
Subordinated Subordinated Subordinated Subordinated Subordinated
debt debt debt debt debt
2012/07/30 2012/10/24 2012/10/24 2014/12/02 2015/01/28
Dated Dated Dated Dated Dated
2024/07/30 2025/10/24 2024/10/24 2024/12/02 2025/01/28
Yes Yes Yes Yes Yes
2019/07/30 2020/10/24 2019/10/24 2019/12/02 2020/01/28
ZAR2 000 ZAR3 500 ZAR500 ZAR2 250 ZAR750
2019/07/30 2020/10/24 2019/10/24 2019/12/02 2020/01/28
or any or any or any or any or any
subsequent subsequent subsequent interest interest
interest interest interest payment date payment date
payment date payment date payment date thereafter thereafter
Floating Floating Floating Floating Floating
JIBAR + 2.20 JIBAR + 2.35 JIBAR + 2.20 JIBAR + 3.50 JIBAR + 330
No No No No No
y Mandatory Mandatory Mandatory Mandatory
No No No No No
Non i Non i Non i Non i Non-cumulative
Non-convertible Non-convertible Non-convertible Non-convertible Non-convertible
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A Yes Yes
N/A N/A N/A Point of non-viability Point of non-viability
N/A N/A N/A Regulatory di i Regulatory discretion
N/A N/A N/A Per t Per
N/A N/A N/A N/A N/A
Senior d Senior unsecured Senior unsecured Senior unsecured Senior unsecured
Yes Yes Yes No No
Regulation 38(14) Regulation 38(14) Regulation 38(14)
(a)i) (@)i) (@)
Regulation 38(14) Regulation 38(14) Regulation 38(14)
(a)(iv)(H)(i) (@)(iv)(H)ii) (@)iv)(H)Xi) N/A N/A
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Subordinated Subordinated Subordinated Subordinated
bond - SBK22 bond - SBK23 bond - SBK24 bond - SBK25
Issuer SBSA SBSA SBSA SBSA
Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier
for private placement) ZAG000126442 ZAG000126434 ZAG000130584 ZAG000135781
Governing law(s) of the instrument SA SA SA SA
Regulatory treatment
Transitional Basel Il rules N/A N/A N/A N/A
Post-transitional Basel Il rules Tier Il Tier Il Tier Il Tier Il
Eligible at solo/group/group & solo Group & solo Group & solo Group & solo Group & solo
Subordinated Subordinated Subordinated Subordinated
Instrument type (types to be specified by each jurisdiction) debt debt debt debt
Amount recognised in regulatory capital (currency in Rm,
as of most recent reporting date) ZAR1 000 ZAR1 000 ZAR880 ZAR1 200
Par value of instrument ZAR1 000 ZAR1 000 ZARS880 ZAR1 200
Subordinated Subordinated Subordinated Subordinated
Accounting classification debt debt debt debt
Original date of issuance 2015/05/28 2015/05/28 2015/10/19 2016/04/25
Perpetual or dated Dated Dated Dated Dated
Original maturity date 2025/05/28 2027/05/28 2025/10/19 2026/04/25
Issuer call subject to prior supervisory approval Yes Yes Yes Yes
Optional call date, contingent call dates and redemption 2020/05/28 2022/05/28 2020/10/19 2021/04/25
amount (currency in Rm) ZAR1 000 ZAR1 000 ZAR880 ZAR1 200
2020/05/28 2022/05/28 2020/10/19 2021/04/25
or any interest or any interest or any interest or any interest
payment date payment date payment date payment date
Subsequent call dates, if applicable thereafter thereafter thereafter thereafter
Coupons/dividends
Fixed or floating dividend/coupon Floating Fixed Floating Floating
11.56%
Coupon rate and any related index JIBAR + 350 semi-annual JIBAR + 350 JIBAR + 400
Existence of a dividend stopper No No No No
Fully discretionary, partially discretionary or mandatory 'y 'y M y y
Existence of step up or other incentive to redeem No No No No
Non-cumulative or cumulative Non-cumulative Non-cumulative Non: lative Non lative
Convertible or non-convertible Non-convertible Non-convertible Non-convertible Non-convertible
If convertible, conversion trigger(s) N/A N/A N/A N/A
If convertible, fully or partially N/A N/A N/A N/A
If convertible, conversion rate N/A N/A N/A N/A
If convertible, mandatory or optional conversion N/A N/A N/A N/A
If convertible, specify instrument type convertible into N/A N/A N/A N/A
If convertible, specify issuer of instrument it converts into N/A N/A N/A N/A
Write-down feature Yes Yes Yes Yes
If write-down, write-down trigger(s) Point of non-viability Point of non-viability Point of non-viability Point of non-viability
If write-down, full or partial Regulatory discretion Regulatory discretion Regulatory discretion Regulatory discretion
If write-down, permanent or temporary Permanent Permanent Permanent Permanent
If temporary write-down, description of write-up mechanism N/A N/A N/A N/A
Position in subordination hierarchy in liquidation (specify
instrument type immediately senior to instrument) Senior unsecured Senior unsecured Senior unsecured Senior unsecured
Non-compliant transitioned features No No No No
If yes, specify non-compliant features N/A N/A N/A N/A
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Ordinary share Cumulative Non-cumulative
Subordinated capital (including preference Preference Subordinated
bond - SBK26 share premium) share capital Share Capital bond - SBT101
SBSA SBG SBG SBG SBG
ZAG000135799 SBK ZAE000109815 SBKP ZAE000038881 SBPP ZAE000056339 ZAG000143017
SA SA SA SA SA
N/A CETI Tier Il Additional tier | N/A
Tier Il CETI Tier Il Additional tier | Additional tier |
Group & solo Group Group Group Group
Preference share Preference share
Subordinated Ordinary share capital and capital and Subordinated
debt capital and premium share premium share premium debt
ZAR500 ZAR17 918 ZAR4 ZAR2 748 ZAR1 744
ZAR500 10c ZAR1 1c ZAR1 744
Equity attributable Preference share Preference share
Subordinated to ordinary capital and capital and
debt shareholders share premium share premium Equity
2004/07/07,
2006/05/23,
2016/04/25 Ongoing 1969/11/25 2006/08/12 2017/03/30
Dated Perpetual Perpetual Perpetual Perpetual
2026/04/25 N/A N/A N/A N/A
Yes No No No Yes
2021/04/25 2022/03/31
ZAR500 N/A N/A N/A ZAR1 744
2021/04/25 2022/03/31
or any interest or any interest
payment date payment date
thereafter N/A N/A N/A thereafter
Fixed N/A Fixed Floating Floating
12.25% 77%
semi annual N/A 6.50% of prime interest rate JIBAR + 565
No No No No Yes
y Full discretionary Full discretionary Full discretionary Full discretionary
No No No No No
Non i Non i Ci Non i Non-cumulative

Non-convertible

Non-convertible

Non-convertible

Non-convertible

Non-convertible

N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
Yes N/A N/A N/A Yes
Point of non-viability N/A N/A N/A Point of non-viability
Regulatory discretion N/A N/A N/A Regulatory discretion
Permanent N/A N/A N/A Per
N/A N/A N/A N/A N/A
Tier 2/subject to
regulatory clarification
of the position of
Non-cumulative Subordinated Cumulative Basel Il compliant
Senior unsecured preference shares debt preference shares tier 1 instruments
No No Yes Yes No
Regulation 38(13) Regulation 38(13)
N/A N/A (b)(i) (b)(i)
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Subordinated bond -
Standard Bank
Swaziland 1

Subordinated bond -
Standard Bank
Mozambique

Subordinated bond -
Standard Bank
Mozambique

Subordinated bond -
Standard Bank
Mozambique

Standard Bank
Swaziland Limited

Standard Bank

Standard Bank

Standard Bank

Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier

for private placement) SZD000551465 MZSTBOOC1516 MZSTB0OOC1524 MZSTBOC1532
Governing law(s) of the instrument iland i i i
Regulatory treatment
Transitional Basel Il rules N/A N/A N/A N/A
Post-transitional Basel lll rules N/A N/A N/A N/A
Eligible at solo/group/group & solo Solo Solo Solo Solo
Subordinated Subordinated Subordinated Subordinated
Instrument type (types to be specified by each jurisdiction) debt bond bond bond
Amount recognised in regulatory capital (currency in Rm,
as of most recent reporting date) E50 MT300 MT381 MT320
Par value of instrument E50 MT300 MT381 MT320
Subordinated Subordinated Subordinated Subordinated
Accounting classification debt bond bond bond
Original date of issuance 2014/12/14 2015/08/07 2015/09/04 2015/10/29
Perpetual or dated Dated Dated Dated Dated
Original maturity date 2024/12/14 2025/09/04 2025/09/04 2025/10/29
Issuer call subject to prior supervisory approval Yes Yes Yes Yes
Optional call date, contingent call dates and redemption 2019/12/14 2020/09/04 2020/09/04 2020/10/29
amount (currency in Rm) E50 MT300 MT381 MT320

15 December 2019
or any interest
payment date

4 September 2020
or any interest
payment date

4 September 2020
or any interest
payment date

29 October 2020
or any interest
payment date

Subsequent call dates, if applicable thereafter thereafter thereafter thereafter
Coupons/dividends

First coupon First coupon First coupon

fixed rate, fixed rate, fixed rate,

therafter fixed therafter fixed therafter fixed

margin linked margin linked margin linked

to a floating to a floating to a floating

Fixed or floating dividend/coupon Fixed base rate base rate base rate

12% 12% 12%

Coupon rate and any related index 8.75% SLF + 450bps SLF + 450bps SLF + 450bps

Existence of a dividend stopper No No No No

Fully discretionary, partially discretionary or mandatory Mandatory Mandatory Mandatory Mandatory

Existence of step up or other incentive to redeem Yes Yes Yes No

Non-cumulative or cumulative Non ive Non ive Non ive Non ive

Convertible or non-convertible

Non-convertible

Non-convertible

Non-convertible

Non-convertible

If convertible, conversion trigger(s) N/A N/A N/A N/A
If convertible, fully or partially N/A N/A N/A N/A
If convertible, conversion rate N/A N/A N/A N/A
If convertible, mandatory or optional conversion N/A N/A N/A N/A
If convertible, specify instrument type convertible into N/A N/A N/A N/A
If convertible, specify issuer of instrument it converts into N/A N/A N/A N/A
Write-down feature N/A N/A N/A N/A
If write-down, write-down trigger(s) N/A N/A N/A N/A
If write-down, full or partial N/A N/A N/A N/A
If write-down, permanent or temporary N/A N/A N/A N/A
If temporary write-down, description of write-up mechanism N/A N/A N/A N/A
Position in subordination hierarchy in liquidation (specify

instrument type immediately senior to instrument) Senior/unsecured Senior debt Senior debt Senior debt
Non-compliant transitioned features N/A N/A N/A N/A

If yes, specify non-compliant features
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Subordinated bond -
CfC Stanbic
Bank Kenya

Subordinated loan -
Standard Bank
Mauritius

Subordinated loan -
Standard Bank
Angola

Subordinated loan -
Stanbic Bank

Subordinated loan -
Standard Bank
Zambia

CFC Stanbic Bank

Standard Bank

Standard Bank

Stanbic Bank
IBTC

Standard Bank

Limited Mauritius Angola Zambia
Standard Bank Standard Bank Standard Bank Standard Bank

KE4000002438 South Africa South Africa South Africa South Africa
Kenya Mauritius Angola Nigeria Zambia

N/A Tier Il N/A N/A Tier Il

N/A Tier Il N/A N/A Tier Il

Solo Solo Solo Solo Solo
Subordinated Subordinated Subordinated Subordinated Subordinated
debt loan loan loan loan

KES4 000 UsD25 AOA4 974 NGN14 695 ZMK137
KES4 000 UsD25 AOA4 974 NGN14 695 ZMK137
Subordinated Subordinated Subordinated Subordinated Subordinated
debt loan loan loan loan
2014/12/15 2012/12/03 2013/05/23 2013/04/30 2016/12/13
Dated Dated Dated Dated Dated
2021/12/08 2022/12/04 2023/05/23 2025/05/31 2026/12/13
Yes Yes Yes Yes Yes

June 2020 2017/12/04 2018/05/23 2020/05/31 2021/12/13
KES4 000 UsD25 AOA 4 974 NGN14 695 ZMK 137
June 2020 5 December 2017 23 May 2018 31 May 2020 13 December 2021

or any interest or any interest or any interest or any interest or any interest
payment date payment date payment date payment date payment date
thereafter thereafter thereafter thereafter thereafter
Fixed margin Fixed margin Fixed margin Fixed margin

linked to a linked to a linked to a linked to a

Fixed floating base rate floating base rate floating base rate floating base rate

12.95% LIBOR + 300bps LIBOR + 360bps LIBOR + 360bps LIBOR + 532bps

No No No No No
Mandatory Mandatory Mandatory Mandatory Mandatory
Yes

No

Yes

Yes

Yes

Non

Non

Non-cumulative

Non

Non:

Non-convertible

Non-convertible

Non-convertible

Non-convertible

Non-convertible

N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
Senior/unsecured Senior debt Senior debt Senior debt Senior debt
N/A Yes N/A N/A N/A

Regulation 38(14%
a)i
Regulation 3.8(13)

a)iv(D)
Regulation 38(14)
(@)(iv)H)ii)
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- RISK AND CAPITAL MANAGEMENT REPORT / Annexures  Annexure C continued

Subordinated loan —
Stanbic Bank

Subordinated bond -
Stanbic Bank

Subordinated bond -
Standard Bank

Subordinated loan -
Stanbic Bank

DRC IBTC Namibia Botswana
Stanbic Bank Stanbic Bank Standard Bank
Issuer DRC IBTC Namibi bic Bank B
Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier Standard Bank Standard Bank
for private placement) South Africa NGSB20245181 NAOOOA1ZRK11 South Africa
Governing law(s) of the instrument DRC Congo Nigeria Namibia Botswana
Regulatory treatment
Transitional Basel Il rules N/A N/A N/A N/A
Post-transitional Basel Il rules N/A N/A N/A N/A
Eligible at solo/group/group & solo Solo Solo Solo Solo
Subordinated Subordinated Subordinated Subordinated
Instrument type (types to be specified by each jurisdiction) loan debt debt loan
Amount recognised in regulatory capital (currency in Rm,
as of most recent reporting date) CDF4 453 NGN15 440 NAD100 BWP300
Par value of instrument CDF4 453 NGN15 440 NAD100 BWP300
Subordinated Subordinated Subordinated Subordinated
Accounting classification loan debt debt loan
Original date of issuance 2014/05/20 2014/09/30 2014/10/23 2014/11/28
Perpetual or dated Dated Dated Dated Dated
Original maturity date 2024/05/20 2024/09/30 2024/10/23 2024/11/28
Issuer call subject to prior supervisory approval Yes Yes Yes Yes
Optional call date, contingent call dates and redemption 2019/05/20 2019/10/01 2019/10/24 2019/11/28
amount (currency in Rm) CDF4 453 NGN15 440 NAD100 BWP300
20 May 2019 1 October 2019 24 October 2019 29 November

or any interest
payment date

or any interest
payment date

or any interest
payment date

or any interest
payment date

Subsequent call dates, if applicable thereafter thereafter thereafter thereafter
Coupons/dividends
Fixed margin
linked to a
Fixed or floating dividend/coupon floating base rate Fixed Fixed Fixed
Coupon rate and any related index LIBOR + 975bps 13.25% 9.00% 10.25%
Existence of a dividend stopper No No No No
Fully discretionary, partially discretionary or mandatory 'y 'y y y
Existence of step up or other incentive to redeem Yes No Yes No
Non-cumulative or cumulative Non-cumulative Non-cumulative Non-cumulative Non ive

Convertible or non-convertible

Non-convertible

Non-convertible

Non-convertible

Non-convertible

If convertible, conversion trigger(s) N/A N/A N/A N/A
If convertible, fully or partially N/A N/A N/A N/A
If convertible, conversion rate N/A N/A N/A N/A
If convertible, mandatory or optional conversion N/A N/A N/A N/A
If convertible, specify instrument type convertible into N/A N/A N/A N/A
If convertible, specify issuer of instrument it converts into N/A N/A N/A N/A
Write-down feature N/A N/A N/A N/A
If write-down, write-down trigger(s) N/A N/A N/A N/A
If write-down, full or partial N/A N/A N/A N/A
If write-down, permanent or temporary N/A N/A N/A N/A
If temporary write-down, description of write-up mechanism N/A N/A N/A N/A
Position in subordination hierarchy in liquidation (specify

instrument type immediately senior to instrument) Senior debt Senior unsecured Senior unsecured Senior debt
Non-compliant transitioned features N/A N/A N/A N/A

If yes, specify non-compliant features
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Subordinated bond -
Stanbic Bank
Zambia

Subordinated loan -
Standard Bank
Namibia

Subordinated loan -
Standard Bank
Lesotho

Subordinated loan -
Stanbic Bank
Ghana

Subordinated loan -
Stanbic Bank
Uganda

Stanbic Bank

Standard Bank

Standard Bank

Stanbic Bank

Stanbic Bank

Zambia Namibia Lesotho Ghana Uganda

Standard Bank Standard Bank Standard Bank Standard Bank

ZM2000000272 South Africa South Africa South Africa South Africa
Zambia Namibia Lesotho Ghana Uganda

N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A

Solo Solo Solo Solo Solo
Subordinated Subordinated Subordinated Subordinated Subordinated
debt loan loan loan loan

ZMK36.7 NAD100 LES50 GHS 55 UGX71 730
ZMK36.7 NAD100 LES50 GHS 55 UGX71 730
Subordinated Subordinated Subordinated Subordinated Subordinated
debt loan loan loan loan
2014/10/31 2015/04/30 2015/08/03 2015/11/17 2016/03/31
Dated Dated Dated Dated Dated
2024/10/31 2025/04/30 2025/08/03 2025/11/17 2026/03/31

Yes Yes Yes Yes Yes

2019/11/01 2020/04/30 2020/08/03 2020/11/18 2021/04/01
ZMK 36.7 NAD100 LES50 GHS55 UGX71 730

1 November 2019 1 May 2020 4 August 2020 18 November 2020 1 April 2021
or any interest or any interest or any interest or any interest or any interest
payment date payment date payment date payment date payment date
thereafter thereafter thereafter thereafter thereafter

Fixed margin Fixed margin Fixed margin Fixed margin
linked to a linked to a linked to a linked to a
floating base rate floating base rate Fixed fl base rate floating base rate
182-day T-bill + 275 bps JIBAR + 350bps 11.89% LIBOR + 430bps LIBOR + 590bps
No No No No No

y y Mandatory Mandatory y

Yes Yes

No

Yes

Yes

N

Non

Non

Non

Non-cumulative

Non:

Non-convertible

Non-convertible

Non-convertible

Non-convertible

Non-convertible

N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
Senior/unsecured Senior debt Senior debt Senior debt Senior debt
N/A N/A N/A N/A N/A
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Issuer

- RISK AND CAPITAL MANAGEMENT REPORT / Annexures  Annexure C continued

Subordinated loan —
Stanbic Bank
Ghana

Subordinated bond -
Stanbic Bank
Botswana

Subordinated bond -
Stanbic Bank
Botswana

Subordinated loan -
Standard Bank
Offshore Group

Stanbic Bank
Ghana

Stanbic Bank
Botswana

Stanbic Bank
Botswana

Standard Bank
Isle of Man Limited

Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier

Standard Bank

Standard Bank

for private placement) South Africa BWO000 000 1791 BWO0O00 000 1783 Isle of Man
Governing law(s) of the instrument Ghana Botswana Botswana Isle of Man
Regulatory treatment
Transitional Basel Il rules N/A N/A N/A Tier Il
Post-transitional Basel Il rules N/A N/A N/A Tier Il
Eligible at solo/group/group & solo Solo Solo Solo Solo
Subordinated Subordinated Subordinated Subordinated
Instrument type (types to be specified by each jurisdiction) loan debt debt debt
Amount recognised in regulatory capital (currency in Rm,
as of most recent reporting date) GHS66 BWP60 BWP140 GBP8
Par value of instrument GHS66 BWP60 BWP140 GBP8
Subordinated Subordinated
Accounting classification loan debt
Original date of issuance 28/11/2016 15/06/2017 15/06/2017 09/06/2011
Perpetual or dated Dated Dated Dated Dated
Original maturity date 28/11/2026 15/06/2027 15/06/2027 30/06/2021
Issuer call subject to prior supervisory approval Yes Yes Yes N/A
Optional call date, contingent call dates and redemption 2021/11/28 2022/06/16 2022/06/16
amount (currency in Rm) GHS66 BWP60 BWP140 N/A
29 November 2021
or any interest
payment date
Subsequent call dates, if applicable thereafter N/A N/A N/A
Coupons/dividends
Fixed margin linked Fixed margin linked
Fixed or floating dividend/coupon to a floating base rate Fixed to a floating base rate Floating
25bps over LIBOR,
Coupon rate and any related index LIBOR + 532bps 7.80% BoBC + 225bps payable 6 thi;
Existence of a dividend stopper No No No No
Fully discretionary, partially discretionary or mandatory Yy y y y
Existence of step up or other incentive to redeem Yes Yes Yes No
Non-cumulative or cumulative Non-cumulative Non-cumulative Non-cumulative Non ive

Convertible or non-convertible

Non-convertible

Non-convertible

Non-convertible

Non-convertible

If convertible, conversion trigger(s) N/A N/A N/A N/A
If convertible, fully or partially N/A N/A N/A N/A
If convertible, conversion rate N/A N/A N/A N/A
If convertible, mandatory or optional conversion N/A N/A N/A N/A
If convertible, specify instrument type convertible into N/A N/A N/A N/A
If convertible, specify issuer of instrument it converts into N/A N/A N/A N/A
Write-down feature N/A N/A N/A N/A
If write-down, write-down trigger(s) N/A N/A N/A N/A
If write-down, full or partial N/A N/A N/A N/A
If write-down, permanent or temporary N/A N/A N/A N/A
If temporary write-down, description of write-up mechanism N/A N/A N/A N/A
Position in subordination hierarchy in liquidation (specify

instrument type immediately senior to instrument) Senior debt Senior unsecured Senior unsecured Senior unsecured
Non-compliant transitioned features N/A N/A N/A Yes

If yes, specify non-compliant features

Regulation 38(14)
(a)i)
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Subordinated loan -
Standard Bank
Offshore Group

Subordinated loan -
Standard Bank
Offshore Group

Subordinated loan -
Standard Bank
Offshore Group

Subordinated loan -
Standard Bank
Offshore Group

Subordinated loan -
Standard Bank
Offshore Group

Standard Bank

Standard Bank

Standard Bank

Standard Bank

Standard Bank

Isle of Man Limited Offshore Group Limited Offshore Group Limited Jersey Limited Jersey Limited
Standard Bank Standard Bank Standard Bank Group Standard Bank Standard Bank
Isle of Man South Africa International Ltd Offshore Group Offshore Group
Isle of Man Jersey Jersey Jersey Jersey
Tier Il Tier Il Tier Il Tier Il Tier Il
Tier Il Tier Il Tier Il Tier Il Tier Il
Solo Solo Solo Solo Solo
Subordinated Subordinated Subordinated Subordinated Subordinated
debt debt debt debt debt
GBP3 GBP10 GBP6 GBP10 GBP11
GBP3 GBP10 GBP6 GBP10 GBP11
Subordinated Subordinated Subordinated Subordinated Subordinated
debt debt debt debt debt
2011/06/09 2010/06/10 2011/06/15 2011/06/15 2011/06/29
Dated Dated Dated Dated Dated
2025/06/30 2025/06/30 2026/06/30 2025/06/30 2026/06/30
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
Floating Floating Floating Floating Floating
25bps over LIBOR, 390bps over LIBOR, 25bps over LIBOR, LIBOR+390bps, 25bps over LIBOR,
payable 3 hl ble 3 hl payable 3 monthly payable 3 monthly payable 3 monthly
No No No No No
y y Mandatory Mandatory y
No No No No No

Non i Non i Non i Non i Non i

Non-convertible

Non-convertible

Non-convertible

Non-convertible

Non-convertible

N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A

Senior unsecured

Senior unsecured

Senior unsecured

Senior unsecured

Senior unsecured

Yes

Yes

Yes

Yes

Yes

Regulation 38(14)
(a)i)

Regulation 38(14)
(a)i)

Regulation 38(14)
(a)i

Regulation 38(14)
(a)i)

Regulation 38(14)
(@)
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Annexure D
Pillar 3 disclosure reference guide

Table description

Row/ column description

Total credit exposures amount — post-CCF

CR5 Standardised approach — exposures by asset classes and risk weights and post CRM
CR6 IRB - credit risk exposures by portfolio and PD range RWA
Defaulted exposure
CR1 Credit quality of assets Total exposure
CR2 Changes in stock of defaulted loans and debt securities Defaulted loans and debt securities
Loans
CR3 CRM techniques — overview Debt securities
CR7 IRB — Effect on RWA of credit derivatives used as CRM techniques Actual RWA
RWA
RWA on- and-off balance sheet post-CCF
CR4 Standardised approach — credit risk exposure and CRM effects and CRM
CR8 RWA flow statements of credit risk exposures under IRB RWA
PFE
Replacement cost
CCR1  Analysis of CCR exposure by approach RWA
CCR2  CVA capital charge RWA
Standardised approach — CCR exposures by regulatory portfolio and
CCR3  risk weights Total credit exposures
CCR4 IRB - CCR exposures by portfolio and PD scale EAD post-CRM
SEC1 Securitisation exposures in the banking book
A ) ) . IRB RBA RWA
Securitisation exposures in the banking book and associated regulatory
SEC3 capital requirements — bank acting as originator or as sponsor IRB SFA RWA
MR1 Market risk under the standardised approach
RWA flow statements of market risk exposures under internal model-
MR2 based approach Total RWA
CR10 IRB (equities under the simple risk-weight method) RWA
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ovl General AFS

Overview Other tables Link to
of RWA that cross link SOFP

RWA on- and-off balance sheet
post-CCF

RWA
Actual RWA

HI Credit risk of which IRB

Defaulted loans and debt securities

Total loans and debt securities

Defaulted exposures

Net value (on/Bs)

RWA

Credit risk of which IRB RWA

Credit risk of which standardised

approach Total credit exposures amount

Actual RWA

Credit risk of which IRB RWA

Total credit exposure

RWA CCR RWA

RWA CCR RWA

EAD post-CRM
EAD post-CRM

Total credit exposure

S{0)ash Securitisation exposure

Securitisation of which IRB approach

Securitisation of which SFA

Market risk of which standardised
approach

Market risk of which internal
model-based approach

Equity positions in banking book
under internal model-based
approach
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Annexure E
SBSA - Liquidity coverage ratio

June 2017* December 20162
Total Total Total Total
unweighted? weighted* unweighted?® weighted*
value value value value
(average) (average) (average) (average)
Rm Rm Rm Rm
HQLA
Total HQLA 142 382 151 297
Cash outflows 999 024 293 403 1 070 380 312 972
Retail deposits and deposits from small business
customers, of which: 237 547 19 862 235471 20 241
Stable deposits
Less stable deposits 237 547 19 862 235471 20 241
Unsecured wholesale funding, of which: 420 228 234 832 438 260 255 944
Operational deposits (all counterparties) and deposits
in networks of cooperative banks 163 528 40 882 152 696 38174
Non-operational deposits (all counterparties) 256 631 193 881 285 526 217 732
Unsecured debt 69 69 38 38
Secured wholesale funding 214 11
Additional requirements 98 412 24 622 112 835 22 328
Outflows related to derivative exposures and other
collateral requirements 13 118 13 104 24 414 10 687
Outflows related to loss of funding on debt products 3116 3116 2 995 2 995
Credit and liquidity facilities 82178 8 402 85 426 8 646
Other contractual funding obligations 3213 3213 4228 4228
Other contingent funding obligations 239 624 10 660 279 586 10 220
Cash inflows 176 748 141 048 186 120 155 950
Secured lending 27 590 16 225 41 428 32 444
Inflows from fully performing exposures 130 144 111 161 126 263 109 374
Other cash inflows 19 014 13 662 18 429 14 132
Total Total
adjusted value® adjusted value®
Rm Rm
Total HQLA 142 382 151 297
Total net cash outflows 152 355 157 022
Liquidity coverage ratio (%) 93.5% 96.4%

1 Simple average of 91 days of daily observations over the quarter ended 30 June 2017 for SBSA solo excluding foreign branches.

2 The simple average of the month-end values at 31 October 2016, 30 November 2016 and 31 December 2016.

3 Unweighted value represents the outstanding balances maturing or callable within 30 days (for inflows and outflows).

4 Total weighted value is calculated after the application of respective haircuts (for HQLA) or inflow and outflow rates (for inflows and outflows).

5 Adjusted value calculated after the application of both (i) haircuts and inflow and outflow rates and (ii) any applicable caps (i.e. cap on level 2B and level 2
assets for HQLA and cap on inflows).
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