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R Background and the

= operating environment




Strategic focus

Mission

Vision

Committed to solutions that drive your progress.

To be thdeadingend-to-end financial solutions provider Migeriathroughinnovative
andcustomer focused people

In executing our group strategy our key focus areas are

We measure our progress using five strategic value drivers

w Client centricity
@ Digitisation

@ Universal Financial
A2 ) Service Offering

Do valuable things for clients

Digitise front to back

Seamlessly deliver relevant,
holistic solutions

Employee

ergagearment

Financial

outcome

SEE = Social, economic and environmental

Risk
and conduct
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1.72 million _ No. 1
RSAs Largest Pension of Moving You Forward Stockbroking
‘ and SRR firm by market
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. Manager \
\ ’ Market \ value
14 Mutual — ~ Leadership =——
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Best Advisory \ Largest
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\ Investment \_ service firm
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Provider
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Macro-economic and operating environment

[ Reserves, Brent Crude Oil Price & Crude Oil Produc]ion [ Interest Rates ]

90 1.9 30% x There has been pressureon the external reserveswhich
80 closedat $41.8 billion in September2019from its peakof

20 1.85 92504 S . :
60 18 20% $45 billion in Ju_ne2_019due_t_o a combinationof portf_ollo
50 outflows and oil price volatility as well as the sustained
40 1.75 15% intervention of the CBNin the FXmarket The reserves
30 1.7 10% position remains at levels sufficient to cover over 10
ig 165 5% monthsof import, nonetheless
- 1.6 0%
I R RS TR TN S S SN S B N X D R O OO OO O O O O x Brentcrudeoil priceshavebeenvolatile mainly impacted
R R R RO e R N T R AR R R N R - by the pessimismover USChinatrade talks Theattackon
Saudil NJ 6ol dutfk &lsoignited somevolatility. Nigeria
mmmm Reserves (US$ billions) = Average inter-bank call rate===Thills - short term oil productionaveragedL.8m bpd overthe period.
=@==Brent Crude oil (US$).Month end price e Thills - medium term === Thills - long term
—e—Crude oil production (million bpd) ——Bond - 3 year x The NGN/USDrate which saw somelevel of appreciation

at the beginningof the year witnessedsome pressurein
[ Inflation (%) ] [ Exchange Rate Movemenﬂ the third quarter due to the decreasingpace of portfolio

inflows. Thepaceof portfolio investmentsslowedamid ol
pricevolatilitiesanddrop in yields

11.44 400
11.37 11.37 1140 380 x Headlineinflation was mostly stickyover the nine months
o period of 2019 (averagingl1.25%). Risksremain to the
T 360 ===-“m-— - upsideaswe expectelevatedfood inflation on the backof
8 supplyshortagesrom the recentborderclosures
S 340
% 320 x The NSEAIl ShareIndex (ASl)recorded a negative YtD
> return of 12.1% as at September2019 due to the weak
300 underlying macroeconomic environment Investment
flows into Nigeriaequity assetshave beenmuted despite
S R 280 s o 5 s o oo o0 o o o o the Nigerialisting of two major telecommunicationgjiants
N N N N N N N N N N N N N H i
cJeQ“\, o"& e&” ch“’ \%d\, & g @'5\'\, vQ& @"’X\, x\>°” \‘}” v"%\/ c,eQ“\, @Q'Q’ il 604' OQG 3 QQ’Q’ &«’ VQV @"’X S » v"q %‘?’Q' duringthe period

. . e CBN Parallel market
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Regulatory Update

Regulatory measures to improve lending to
the real sector of the Nigerian economy (a

: : . . Guidelines on accessing the Global Standing
reylsed C|_rcular was !ssued in October 2019 CBN Standing Deposit Facility. Instruction (GSI)
increasing the minimum LFR to 65% by
December 2019)

July 2019 July 2019

July 2019 Sept 2019

July 2019

Circular on the operation of CBN press release on FX
Mobile Money wallets by restriction on the importation
Deposit Money Banks of milk
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