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GENERAL DISCLOSURES

Stanbic IBTC finances the first environmentally certified
commercial building in Nigeria

Stanbic IBTC Capital Limited (the investment banking arm of
Stanbic IBTC) acted as the Mandated Lead Arranger to structure
funds for the refinancing of “Heritage Place”; with Standard Bank
of South Africa acting as Lender. The transaction was achieved
collaboratively with other members of the Stanbic IBTC Group,
the success story highlights the Group’s value proposition as a
universal financial services organisation. Stanbic IBTC Trustees
Limited acted as the security trustee while Stanbic IBTC Bank PLC
had the transactional account domiciled with it.

Heritage Place is a 14-floor investment grade office building
located in lkoyi, Lagos. The building comprises approximately
16,000 sqm gross lettable area of office space with over 350
parking bays. It is the first commercial office building in Nigeria
to achieve a “Leadership in Energy and Environmental Design
(“LEED")” certification in both design and construction. The
building’s orientation maximizes natural light and ventilation, and
minimizes solar exposure, reducing the energy requirements for
cooling, heating and air quality systems. In addition to this, water
is recycled throughout the building, from rain water harvesting to
water re-use in the irrigation of the gardens, condensate recovery
from the building’s cooling units as well as accurate control
systems in the bathroom facilities to reduce wastage.

Energy Efficiency in Operations, including branches and
ATMs with alternative power sources

Replenishing our sources of energy remains an important aspect
for the growth of our economy. As a result of this, we introduced
and continued to enforce energy efficiency initiatives across
Stanbic IBTC Group. These include:

Operation Switch Off and UnPlug (“SOUP”) initiative: This
encourages staff members to switch off and unplug electronic
devices at close of business. The initiative gained wider traction
among staff in 2018.

Switch-off initiative: This aims to save energy consumed
by elevators and central air conditioners in our head office
campuses. 6pm is now established across our branches as
the time to turn off power for the day. This initiative also
encourages work-life balance among our employees, who
remain the drivers of our business.

Installation of energy saving LED bulbs across our bank
branches and head office campuses for reduced energy
consumption.

Installation of motion sensors in buildings for the
control of power.

Use of alternative sources of power for ATMs and branches—
As of December 2018, 46 ATMs and 14 branch locations have
been on-boarded on alternative power sources (solar hybrid).
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Paper Reduction Initiatives

In 2018, we had reduced paper usage from photocopy and
printing by 1% year-on-year, and by 31% from base year (2016).
This was largely driven through our Minimize Unnecessary Printing
(“MUP") campaigns and digitization initiatives.

Other paper reduction initiatives implemented include:
Installation of ‘Follow Me Printing” on Printers
Setting printers to ‘Double Sided” printing by default
Recycling of paper for printing

The use of shared folder for document storage as against filing
of hard copies.

Eliminated the use of paper in 12 branch processes

The Bank commenced implementation of the “Speak Your
Transaction” initiative (elimination of deposit slips for cheque and
cash lodgments in branches). Expected impacts from this initiative
include reduced environmental impacts from paper savings of
about 12tons per year (based on 2017 data).

Paper waste recycling

We are supportive of paper recycling and we continued to work
with partners to recycle tons of archived papers in exchange for
tissue papers used in our offices. In 2018, we recycled about 11.3
tons of our waste papers.

These initiatives serve as one of the ways we contribute to the
reduction in tree-felling for paper production. A more balanced
ecosystem is achievable if such practice is encouraged by
organisations.

GoGreen Branch Initiative

Our Go-Green Branches initiative, designed to run operations in
these branches that ensure minimal paper use, increased energy
and water efficiency, has taken firm roots. The Green Branches
initiative is our way to drive additional sustainability initiatives and
processes. In 2018, ten additional branches were on-boarded on
Go-Green bringing the total number of Go-Green branches to 14.

Sustainable Lending

In providing credit facilities to conglomerates, multinationals and
small and medium scale enterprises, we continue to review the
environmental and social (“E&S"”) risk considerations embedded

in our credit approval process. This entails the screening of credit
transactions for E&S risks, as well as monitoring their activities to
ensure our clients carry out their operations in line with acceptable
environmental and social standards.

In 2018, we assessed about 303 transactions (CIB and

Commercial Banking credit transactions) for E&S risks. In terms

of environmentally beneficial purposes; circa N855 million credit
facilities has been approved for clients engaged in environmentally
beneficial purposes (plastics recycling and provision of renewable
energy solutions).
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NCF Sponsorship

Stanbic IBTC remains a member of the Nigerian Conservation
Foundation (“NCF"), a premier Non-Governmental Organisation
(“NGO”) dedicated to nature conservation and sustainable
development in Nigeria.

The NCF, through its conservation projects, has developed unique
nature conservation strategies that cater for the needs of people
while maintaining ecosystem stability. NCF operations focus

on environmental education, biodiversity conservation, policy
advocacy, public sensitization on environmental issues, mitigating
environmental pollution and poverty reduction.

Workplace accidents, fatalities and occupational
and safety incidents

Stanbic IBTC is committed to a zero-incident work environment
with a safety culture based on teamwork and dedicated safety
leadership. It reflects Stanbic IBTC's safety vision, which is “Every
person going home safe and healthy every day”. All injuries and
occupational illnesses are considered preventable.

The group is committed to providing service to our customers

in a safe and healthy manner. Work related injury or illness is
unacceptable, and we are committed to identifying and eliminating
or controlling workplace hazards to protect ourselves and others.
Stanbic IBTC seeks to promote a safe work place, earn the public’s
trust as a safety conscious organization and meet regulatory
requirements.

Stanbic IBTC through several policies, guide the activities of staff
and the affairs of the organization to eliminate or minimize the
frequency of workplace accidents, and optimize the response

to these incidences. In addition to this, the group manages the
frequency of occurrence and severity of workplace accidents,
fatalities and occupational and safety incidents through its Health,
Safety and Environment (“HSE”) management system.

Stanbic IBTC's strategies to achieve its health, safety and
environment objectives are as follows:

Ensuring staff HSE awareness at all levels.

Training all Stanbic IBTC staff to the level of competence
required by the job.

Incorporating HSE into work procedures.

Safeguarding the integrity of our facilities, analyzing
major equipment failures and developing manuals for
a proactive response.

Encouraging involvement of contractors and third parties in our
HSE programmes.

Reviewing operational procedures and improving personnel
adherence to them.

Ensuring security of lives and asset.

Sustaining the strategy for environmental protection and
waste management.

Workplace accidents, fatalities and occupational and safety
incidents are managed and tracked using indicators. In addition to
this, contingency plan for any unwanted event is in place. The plan
highlights what should be done and the persons to be contacted in
the event of an emergency.

In 2018, Stanbic IBTC experienced eight workplace incidents,
seven of these were fire incidents, while the last accident was
as a result of a third-party vehicle running into a part of one of
our branches.

Date Incident Time Incident Type Incident Place Damage Value #
2/1/2018 1530 hours Fire incident Ibadan Main branch 50,000
3/24/2018 0910 hours Building damage Nyanya branch 0
8/7/2018 1232 hours Fire incident Allen Avenue branch 4,929,952
10/3/2018 1206 hours Fire incident IPC, llupeju 300,000
10/3/2018 1855 hours Fire incident Broad street branch 0
11/13/2018 0700 hours Fire incident Sokoto branch 2,325,263
11/25/2018 2307 hours Fire incident lyana-church branch 25,722,319
11/28/2018 1717 hours Fire incident Ariaria branch 500,000

Total 33,827,534

There were no fatalities in all the incidents in 2018, and the total value of damages as a result of work place incidents amounted to #33.83m

as shown above.
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