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We measure our progress using five strategic value drivers

Mission
the reason we exist

Vision
what we aspire to be

In executing our group strategy our key focus areas are

Digitization
Leverage our digital platforms

Integration
Deliver Stanbic IBTC Group

Client centricity
Deliver exceptional client experiences

SEE = Social, economic and environmental

STRATEGIC FOCUS IS UNCHANGED

Committed to solutions that drive your progress.

To be theleading end-to-end financial solutions provider in Nigeriathrough innovativeand 
customer focused people.
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Reserves, Brent Crude Oil Price & Crude Oil Production

Inflation (%)

Interest Rates

Exchange Rate Movement

×Growth in the Nigerianeconomyremainsmoderate,still
aroundthe 2%levelasICTsectormaintainsstronggrowth.

×TheŎƻǳƴǘǊȅΩǎforeign reservesdropped from a high of
$45bn in June2019 to end the year at $38.6bn owing to
persistentbalanceof paymentpressures.

×Currencyremained largely stable for most of the year;
closingthe yearat N364.7/$.

×The CentralBankof Nigeriaόά/.bέύcut the benchmark
monetarypolicyrate by 50bpsin March2019aspart of its
efforts in driving private sector credit growth.
Furthermore,the CBNinstituted a 65% minimum loan to
deposit ratio for banks while also restricting individuals
and local companies including non-bank financial
institutionssuchaspensionfund administratorsand asset
managers from trading in Open Market Operations
όάhahέύbills.

×Headlineinflation moderatedfor most of the yearbut the
border closurestowards the end of year exertedupward
pressure. Headlineinflation moderated to an averageof
11.4% from 12.1% averagerecorded in 2018. This has
sincespikedto 12.13%in January2020.

×TheNigerianstockmarket was largelybearishduring the
year, with the All ShareIndex (ASI)recordinga negative
return of 14.6%. The listing of two major telecom
companiesimprovedtheƳŀǊƪŜǘΩǎdepth.

Source: IMF/NBS/CBN/BMI/OPEC

MACRO-ECONOMIC AND OPERATING ENVIRONMENT
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FINANCIAL REVIEW FY2019
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FY19: N233.8bn

FY18: N222.4bn

FY19: 692 kobo

FY18: 704 kobo

FY19: N75.0bn

FY18: N74.4bn

Gross Earnings Earnings Per 
Share 

Profit After Tax

ROE Cost to Income Credit Loss Ratio

FY19: 27.3%

FY18: 34.5%

FY19: 50.4%

FY18: 52.9%

FY19: 0.2%

FY18: -0.7%

SUMMARY OF FY 2019 PERFORMANCE ςINCOME STATEMENT

+5% -2% +1%
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FY19: N1.876trn

FY18: N1.664trn

FY19: N637.8bn

FY18: N807.7bn

FY19: N532.1bn

FY18: N432.7bn

Total Assets
Customer 
Deposits

Net Customer 
Loans & Advances

ROA CASA Ratio Gross NPL Ratio

FY19: 4.2%

FY18: 4.8%

FY19: 71.1%

FY18: 56.8%

FY19: 3.9%

FY18: 3.9%

SUMMARY OF FY 2019 PERFORMANCE ςFINANCIAL POSITION ITEMS

+13% -21% +23%
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OVERVIEW OF INCOME STATEMENT FOR FY 2019 VS FY 2018

120,412 

(42,581)

108,755 

(1,632)

(94,029)

90,925 (15,890)
75,035 

Interest income Interest expense Non-interest revenueCredit impairment chargesOperating expenses Profit before taxation Taxes Profit after taxation

FY 2019 
b ΩƳƛƭƭƛƻƴ

118,382 

(40,173)

102,604 

2,940 

(95,601)

88,152 

(13,712 )

74,440 

Interest income Interest expense Non-interest revenueCredit impairment chargesOperating expenses Profit before taxation Taxes Profit after taxation

FY 2018 
b ΩƳƛƭƭƛƻƴ
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NET INTEREST INCOME

×Net interest income was flat year-on-year though interest
incomegrewby2%to N120.4 billion (FY2018: N118.4 billion)
but the growth was not sufficientto coverthe 6%growth in
interestexpense. Hence,the flat NII.

×Net interest margin declinedas a result of faster growth in
total assetscomparedto NIIgrowth.

×Costof fundsdeclinedyear-on-yearas we continuethe drive
to replace expensiveterm deposit with cheaper deposit
liabilities.

Interest Expense

Interest Income

13.0 13.7 

17.7 

13.7 

11.6 

5.8 

4.1 4.7 
4.0 3.9 

4.7 

5.9 
6.9 

5.2 4.5 

2015 2016 2017 2018 2019

Asset yield Cost of funds Net interest margin

82,686 87,467 122,911 118,382 120,412 

2015 2016 2017 2018 2019

38,826 29,608 39,324 40,173 42,581 

2015 2016 2017 2018 2019

43,860 57,859 83,587 78,209 77,831 

2015 2016 2017 2018 2019

Net Interest income 
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NON-INTERESTREVENUE

×Non-interestrevenue
grew by 6% driven
by a 16% increasein
trading income and
5% growth in fees
andcommission.

Breakdown of feesandcommissionincome

Breakdown of non-interest incomeby type

2015 2016 2017 2018 2019

1% 1% 1% 1% 2%

27%
22%

33% 31% 33%

72%
76%

66% 68% 65%

Other revenue Trading revenue Net fees and commisions income

4,164 3,792 
7,349 

42,358 

3,775 3,394 
6,529 

2,139 1,534 3,530 3,459 6,624 41,154 3,826 2,062 7,325 1,906 1,333 

Account
transaction fees

Card based
commission

Brokerage and
financial advisory

fees

Asset
management fees

Custody
transaction fees

Electronic bankingForeign currency
service fees

Documentation
and

administration
fees

Other

2019 2018

56,788 68,194 89,182 102,604 108,755 

0.91 

0.99 
1.04 

1.07 
1.16 

 0.60

 0.70

 0.80

 0.90

 1.00
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 -
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Non-interest revenue NIR to OPEX ratio
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INCOME STATEMENT - CREDIT IMPAIRMENT 

×Credit impairment was a
charge of N1.6bn
comparedto a write back
of N2.9bn in FY2018 as
we continueto maintaina
qualityassetbook.

×Creditlossratio was0.2%
for 2019.

14,931 19,803 25,577 

(2,940)
1,632 

3.8

5.2 

6.6 

-0.7

0.2

-1.5

-0.5

0.5

1.5

2.5

3.5

4.5

5.5

6.5

7.5

 (5,000)

 -

 5,000

 10,000

 15,000

 20,000

 25,000

 30,000

2015 2016 2017 2018 2019

Impairment charges on loans and advances Credit loss ratio

Nmillion
%
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OPERATING EXPENSES AND TAXATION

×Operatingexpensesdeclinedby2%year-on-year.

×Staff cost declined by 6% due to decline in
provisioningfor sharedbackedincentives.

×Otheroperatingexpensesincreasedby 2%mainly
as a result of growth in information technology
cost, AMCON charges and deposit insurance
premiumoncustomerdeposits.

×Cost-to-income ratio improved to 50.4% from
52.9%recordedin prior year.

×Effectivetax rate increasedto 17.5% from 15.6%
in FY2018on the backof the changein the basis
of tax computationfor the bankingsubsidiary.

62,066 69,041 86,026 95,601 94,029 

61.7%

54.8% 49.8% 52.9%
50.4%

0%

20%

40%

60%

80%

100%

 -

 20,000

 40,000

 60,000

 80,000

 100,000

 120,000

2015 2016 2017 2018 2019

Operating expenses (N'm) Cost-to -income ratio

Nmillion

4,760 8,689 12,785 13,712 15,890 

20.1%

23.4%
20.9%

15.6%
17.5%

0%

5%

10%

15%
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25%

 -

 4,000
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 12,000

 16,000

2015 2016 2017 2018 2019

Taxation Effective tax rate

Nmillion
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TOTAL ASSETS

1,876,456

459,442

281,780
231,972

155,330

532,124 179,581
36,227

Total Assets Cash & loans to
banks

Trading and
derivative assets

Pledged assets Financial investmentsLoans & advances to
customers

Other assets Intangible assets,
property &
equipment

bΩƳƛƭƭƛƻƴ

937.6 1,053.5 1,386.4 1,663.7 1,876.5 

1.7%
2.5%

3.8%

4.8%

4.2%

0.0%

1.0%

2.0%

3.0%

4.0%

5.0%

6.0%

 -

 200.0

 400.0

 600.0

 800.0

 1,000.0

 1,200.0

 1,400.0

 1,600.0

 1,800.0

 2,000.0

2015 2016 2017 2018 2019

Total Assets Return on assets

25% 30% 30% 28% 24%

9% 4% 4% 10% 14%
4% 2%

11% 5%
13%17% 24%

23% 24% 8%

38% 34%
27% 26%

28%

3% 5% 4% 5% 10%
3% 2% 2% 1% 2%

2015 2016 2017 2018 2019
Intangible assets, property & equipment Other assets

Loans & advances to customers Financial investments

Trading assets Pledged & derivative assets

Cash & loans to banks
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GROSS LOANS AND ADVANCES

2019
LCY loans FCY loans Total loans 
b Ψōƛƭƭƛƻƴ  b Ψōƛƭƭƛƻƴ  b Ψōƛƭƭƛƻƴ  

Personal & Business Banking 162.5 36.3 198.8 
Mortgage  4.5 - 4.5 
Instalment sale & finance leases  7.4 0.7 8.1 
Overdrafts  26.9 3.1 30.0 
Term loans  123.8 32.5 156.3 
Corporate & Investment Banking 145.0 212.7 357.6 
Term loans  121.6 212.6 334.2 
Overdrafts  22.6 0.0 22.6 

Instalment sale and finance lease  0.8 - 0.8 
Total loans  307.5 248.9 556.4 
Percentage (%) 55% 45% 100%

2018
LCY loans FCY loans Total loans 
b Ψōƛƭƭƛƻƴ  b Ψōƛƭƭƛƻƴ  b Ψōƛƭƭƛƻƴ  

139.4 40.4 179.8 
5.6 - 5.6 
7.9 0.8 8.7 

28.8 2.9 31.6 
97.2 36.8 134.0 

104.3 174.9 279.1 
67.6 174.9 242.5 
35.5 - 35.5 
1.1 - 1.1 

243.7 215.3 459.0 
53% 47% 100%

×PBBand CIBloan booksgrew by 11%
and28%respectively.
×LCYbook grew by 26% and FCYbook

grewby16%.
×Gross loans portfolio grew by 21%

year-on-year as we continue to
support our ŎƭƛŜƴǘǎΩbusinessesand
aspirations.

× Installment sales, overdraft, finance
leasesandmortgageloansdeclinedas
a resultof maturitiesin the year.

× Increasein term loans is in line with
our objective to grow stable and
qualityassets.

Grossloansandadvances

379.4 375.3 403.9 458.9 556.4 

2015 2016 2017 2018 2019

bΩōƛƭƭƛƻƴ

458,946 

(1,313) (991) (14,294) 114,036 

556,384 

Gross loans
and advances

-  FY 2018

Mortgage
lending

Installment
sales and

finance leases

Overdrafts Term loans Gross loans
and advances

-  FY 2019
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LOANS AND ADVANCES BY SECTOR

Agriculture
8%

Construction 
and real 
estate
10%

Consumer 
credit
11%

Finance & 
Insurance

0.3%

General 
commerce

10%

Government
7%

Manufacturing
36%

Oil & Gas 
Service

2%

Oil & gas 
downstream

7%

Oil & gas 
Upstream 

6%

Transportation & 
communication

3%

FY 2018
Agriculture

6%
Construction and 

real estate
8%

Consumer credit
10% Finance & Insurance

1%
General commerce

8%

Government
6%

Manufacturing
28%

Oil & Gas Service
5%

Oil & gas 
downstream

10%

Oil & gas Upstream 
14%

Transportation & 
communication

4%

FY 2019
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LOAN PERFORMANCE

2019
% of total 

NPLs 2018
% of total 

NPLs

Local currency 15,343 71% 15,037 85%

Foreign currency 6,251 29% 2,677 15%

Total NPLs 21,594 100% 17,714 100%

2019 2018

Sector
% of Total 

NPL 
NPL ratio 

(%)
% of Total 

NPL 
NPL ratio 

(%)

Agriculture 41.0% 28.2% 12.4% 5.9%
Construction and real 
estate 15.9% 7.7% 2.9% 1.2%

Consumer credit 17.8% 6.8% 44.9% 15.5%

General commerce 5.6% 2.8% 10.0% 3.8%

Government 0.4% 0.3% 9.4% 5.1%

Manufacturing 0.3% 0.0% 0.7% 0.1%

Oil & gas services 3.9% 3.0% 5.4% 9.1%

Oil Downstream 0.0% 0.0% 0.2% 0.1%

Transportation & 
communication 15.1% 13.0% 14.1% 19.6%

Grand Total 100.0% 3.9% 100.0% 3.9%

32.2 21.9 35.3 17.7 21.6 

8.4%

5.8%

8.6%

3.9% 3.9%

0.0%

2.0%

4.0%

6.0%

8.0%

10.0%

 -

 5.0

 10.0

 15.0

 20.0

 25.0

 30.0

 35.0

 40.0

2015 2016 2017 2018 2019

Gross non-performing loans NPL/ total loans

Nbillion
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CUSTOMER DEPOSITS

2018
LCY FCY Total
b Ωōƛƭƭƛƻƴ  b Ψōƛƭƭƛƻƴ  b Ψōƛƭƭƛƻƴ  

339.6 166.1 501.7
204.3 121.5 325.8

67.3 0.0 67.3

5.3 0.9 6.2

62.7 39.7 102.4

171.0 131.0 306.0
38.5 26.9 65.4
37.0 30.5 67.5
95.4 77.7 173.1

510.6 297.1 807.7
63% 37% 100%

×Expensiveterm deposits
werereleased.

×CASAratio improvedfrom
56.8%in 2018to 71.1%in
2019.

2019

LCY FCY Total
Nmillion Nmillion  Nmillion

Personal & Business Banking 302.4 167.5 470.0 
Current Accounts 163.3 143.4 306.8 

Savings Accounts 87.4 - 87.4 

Call Deposits 4.6 2.3 6.9 

Term Deposits 47.1 21.8 68.9 
Corporate & Investment Banking 96.5 71.4 167.9 

Current accounts 41.4 17.9 59.3 
Call deposits 21.4 2.2 23.6 
Term deposits 33.7 51.3 85.0 

Total deposits 398.9 238.9 637.8 
63% 37% 100%

493.5 561.0 753.6 807.7 637.8 

44%

57%
49%

56.8%

71.1%

20%

30%

40%

50%

60%

70%

80%

0

200

400

600

800

2015 2016 2017 2018 2019

Deposit liabilities CASA mix

Nbillion

637,840 
807,692 

(25,164)
(43,198) 20,061 (121,551)

Customer
deposits FY

2018

Current
accounts

Call deposits Savings
accounts

Term deposits Customer
deposits FY

2019



STANBIC IBTC HOLDINGS PLC PRESENTATION / PAGE 19 /

/!tL¢![ !b5 {I!w9Ih[59w{Ω C¦b5

{ƘŀǊŜƘƻƭŘŜǊǎΩEquity

17.4%
18.6% 19.6%

21.3% 21.9%21.3%
22.8% 23.5%

24.7% 24.6%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

2015 2016 2017 2018 2019

Tier 1 capital adequacy Total capital adequacy Statutory minimum

12.9%

18.9%

28.9%

34.5%

27.3%

2015 2016 2017 2018 2019
Return on Equity

123.7 137.1 

182.1 

235.4 

296.3 

2015 2016 2017 2018 2019

bΩōƛƭƭƛƻƴ

1,237 1,371 1,812 2,299 2,821 

1.3 
1.1 

2.3 
2.1 

1.5 

0.0

0.5

1.0

1.5

2.0

2.5

0

400

800

1,200

1,600

2,000

2,400

2,800

3,200

2015 2016 2017 2018 2019

Net asset value per share Price- to- book

kobo Times



BANKING (PBB)
PERSONAL & BUSINESS
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PBB PERFORMANCE HIGHLIGHTS

Total Income

Profit After Tax

Gross Loans & Advances

Customer Deposits

RoE

Cost to Income

Credit Loss Ratio

NPL Ratio

FY19: N52.3bn
FY18: N48.9bn

FY19: N2.3bn
FY18: N581mn

FY19: N198.8bn
FY18: N179.8bn

FY19: N470.0bn
FY18: N501.7bn

FY19: 9.5%
FY18: 9.0%

FY19: 1.2%
FY18: 0.4%

FY19: 91.1%
FY18: 97.0%

FY19: 3.0%
FY18: 0.9%
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PBB FINANCIAL ANALYSIS ςFY 2019

Performance highlights

2019 Change 2018

Income statement bΩƳƛƭƭƛƻƴ  % bΩƳƛƭƭƛƻƴ

Net interest income 36,071 12 32,176 

Non-interest revenue 16,254 (3) 16,720 

Total income 52,325 7 48,896 

Credit impairment charges  (2,191) >100 (618) 

Operating expenses (47,669) (47,435)

Profit before tax 2,465 >100 843

Profit after tax 2,268 >100 581

Balance sheet FY 2019 FY 2018

Gross loans & advances  198,775 11 179,813 

Deposit liabilities 469,957 (6) 501,689 

Key selected ratios FY 2019 FY 2018

Cost to income ratio % 91.1 97.0

CASA ratio % 84 78

Credit loss ratio % 1.2 0.4

NPL/total loan ratio % 9.5 9.0

×12% growth in NII on the back of 11% loans and
advancesbookgrowth.

×Credit impairment charges grew by over 100% as
provisionswere made for loans not performing. The
non-performingloanswerelargelyfrom the agricultural
sector.

×Operatingexpenseswasflat year-on-yearwith staff cost
declining5% while other operating expensesgrew by
6%.

×We continueto supportourŎƭƛŜƴǘǎΩbusinessby availing
themcredit facility.

×Deposit book declined as we continue to release
expensivedeposit. CASAratio for PBBimprovedto 84%
from 78%the previousyear.
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1,664,969

1,633,975

1,688,511

1,614,091

Q1-19 Q2-19 Q3-19 Q4-19

Branch Transaction Trend Q-o-Q

Digital bankingcontinuesto bea major focusfor PBB. Thetotal digital
transactionsgrewby38%yearonyear.

DIGITAL CHANNELS 

32,809,389

36,922,038

43,447,223
46,580,874

Q1-19 Q2-19 Q3-19 Q4-19

Digital Transaction Trend Q-o-Q

44,957,204

85,318,183 116,083,525

159,759,524 

FY 2016 FY 2017 FY 2018  FY 2019

Digital Transaction Trend Y-o-Y
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DIGITAL CHANNELS 

2,999,213

6,533,579

14,657,732

29,557,160

5,551,148

6,172,303

6,883,217

6,969,093

FY 2016

FY 2017

FY 2018

FY 2019

Q1 2019

Q2 2019

Q3 2019

Q4 2019

USSD Banking

4,091,722

7,857,242

15,219,901

23,370,614

4,909,889

5,199,040

5,686,474

5,693,968

FY 2016

FY 2017

FY 2018

FY 2019

Q1 2019

Q2 2019

Q3 2019

Q4 2019

Mobile Banking

3,784,348

7,209,429

11,627,149

15,354,426

3,456,193

3,666,215

4,021,874

4,075,705

FY 2016

FY 2017

FY 2018

FY 2019

Q1 2019

Q2 2019

Q3 2019

Q4 2019

POS

164,043

399,403

536,642

612,365

130,867

134,708

127,985

103,759

FY 2016

FY 2017

FY 2018

FY 2019

Q1 2019

Q2 2019

Q3 2019

Q4 2019

SME Internet Banking

22,277,271

47,131,873

49,866,875

54,902,229

12,428,975

13,128,577

13,970,700

13,674,846

FY 2016

FY 2017

FY 2018

FY 2019

Q1 2019

Q2 2019

Q3 2019

Q4 2019

ATM

6,950

95,974

161,694

153,577

36,576

39,885

48,351

46,472

FY 2016

FY 2017

FY 2018

FY 2019

Q1 2019

Q2 2019

Q3 2019

Q4 2019

BNA

102% 54% 32%

14% 10% 5%
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Å Cost optimization initiatives. 

Å Optimizing our digital banking offering

IMPROVE NIR TO COST RATIO

ÅThe business would continue to focus on growth 

in customer base as this would trigger increased 

transaction velocity as well as growth of other 

P&L elements. 

VWe would leverage on Virtual Banking to 

ensure increased customer acquisition. 

V Improve the active customer ratio. 

V Enhance Primary Customer Growth

GROWTH IN CUSTOMER NUMBERS
Å Risk assets growth.

Å Continued focus on after write-off recoveries.

Å Increased customer deposits and cash 

optimization initiatives.

BALANCE SHEET GROWTH

PBB ςMOVING FORWARD 2020



BANKING (CIB)
CORPORATE & INVESTMENT
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CIB PERFORMANCE HIGHLIGHTS

Total Income

Profit After Tax

Gross Loans & Advances

Customer Deposits

RoE

Cost to Income

Credit Loss Ratio

NPL Ratio

FY19: N83.8bn
FY18: N84.6bn

FY19: N49.8bn
FY18: N51.2bn

FY19: N357.6bn
FY18: N279.1bn

FY19: N167.9bn
FY18: N306.0bn

FY19: 0.8%
FY18: 0.6%

FY19: (0.2%)
FY18: (1.3%)

FY19: 34.2%
FY18: 39.2%

FY19: 36.6%
FY18: 50.2%
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CIB FINANCIAL ANALYSIS ςFY 2019

Performance highlights

2018 Change 2018

Income statement b ΩƳƛƭƭƛƻƴ  % b ΩƳƛƭƭƛƻƴ  

Net interest income 35,247                    (14) 40,952 

Non-interest revenue 48,509                   11 43,600 

Total income 83,756 (1) 84,552 

Credit impairment charges  535                       (85) 3,594 

Operating expenses (28,661) (14) (33,141)

Profit before tax 55,630 1 55,005

Profit after tax 49,756 (3) 51,218

Balance sheet FY 2019 FY 2018

Gross loans & advances  357,608 28 279,133 

Deposit liabilities 167,883 (45) 306,003 

Key selected ratios FY 2018 FY 2018

Cost to income ratio % 34.2 39.2

CASA ratio % 35 21

Credit loss ratio % (0.2) (1.3)

NPL/total loan ratio % 0.8 0.6

×A good performance from our capital markets,
advisory and global markets businessesin 2019,
despitethe challengingoperatingenvironment.

×Creditimpairmentswas a write-backwith a credit
lossratio ofς0.2%but declinedyear-on-yeardueto
non-occurrenceof significantrecovery.

×Cost-to-incomeratio improvedto 34.2%asa result
of savings in staff cost from incentive bonus
provisionswhichis tied to theDǊƻǳǇΩǎshareprice.

×Loan book growth was driven by opportunities
takenin term loans.

×Depositbook declineddue to our drive to curtail
costof fund.
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Digitization.5

Developing high performance      
culture & people engagement.

6

Efficient cost Management &
optimisation.

7

Leveraging strength in FX.8

Growing client revenue 
contribution.

1

Driving the targeted growth of 
deposits to drive funding cost 

down.
2

Growing the loan book. 3

Unlocking the trade opportunity. 4

CIB ςMOVING FORWARD 2020



WEALTH
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FY19: N50.5bn
FY18: N47.4bn

Total Income

FY19: N23.0bn
FY18: N22.6bn

Profit After Tax

FY19: 42.2%
FY18: 49.8%

Return on Equity

FY19: N3.8trn
FY18: N3.2trn

Asset Under Mgt.

FY19: 35.0%
FY18: 31.7%

Cost to Income

WEALTH PERFORMANCE HIGHLIGHTS
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WEALTH FINANCIAL ANALYSIS ςFY 2019

Performance highlights

2019 Change 2018

Income statement bΩƳƛƭƭƛƻƴ  % bΩƳƛƭƭƛƻƴ  

Net interest income 6,513 28 5,081 

Non-interest revenue 43,992 4 42,284 

Total income 50,505 7 47,365

Credit impairment charges  24 >100 (36)

Operating expenses (17,699) 18 (15,025)

Profit before tax 32,830 2 32,304

Profit after tax 23,011 2 22,641

FY 2019 FY 2018

!ǎǎŜǘ ǳƴŘŜǊ aŀƴŀƎŜƳŜƴǘ όb ΩƳƛƭƭƛƻƴύ3,856,720 20 3,221,574

Key selected ratios FY 2019 FY 2018

Cost to income ratio % 35.0 31.7

×Net interest incomegrew by 28% as the business
continues to invest its capital in financial and
investmentsecurities.

×Non-interest revenue grew by 4% even though
AuM grew by 20%. This is a reflection of the
impactof the regulatoryinducedfeereduction.

×Operatingexpensesgrew by 18%, drivenby year-
on-year growth in information technology
expenses, depreciation and staff costs.
Consequently,Cost-to-incomeratio wasup to 35%
from 31.7%in the prior year.
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WEALTH ςMOVING FORWARD 2020

Collaboration 1
Collaboratewith regulatorsand other stakeholdersto
develop initiatives that will entrench best practice,
support industry growth and improve customer
experience. We will continue to leveragethe Stanbic
IBTCecosystemto deliver valueaddingservicesto our
clients.

Customer Experience 3
Leverage emerging technology to deliver unique
value propositions and experiencesfor our clients.
We will focuson increasingour distribution network
to convenientlyserveour customers. Digitization4

Focuson data quality improvement initiatives as
well as increasinglevels of digitization to improve
transactionaland processingefficienciesacrossour
businesses.

Employee Engagement2
Focus on employee engagement to ensure
improved employee value proposition and
increasedproductivity. We will also continue to
develop the capacity of our employeesto make
them readyfor the future of work.



GUIDANCE
OUTLOOK &
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VGDP growth of  2.4%
VAverage oil production 

levels of 2.0m bpd
VBrent oil price of $60 bbl
VStable political 

environment
VAverage headline 

inflation of 12.5% - 13.5%
V Impact of COVID-19

bƛƎŜǊƛŀΩǎ 9ŎƻƴƻƳƛŎ ϧ 
Political environment

Banking Industry

V MPR: 12% - 14%
V Stable foreign 

exchange rate

Areas of focus for 2020
financialyear:
V Costefficiency
V Improvingriskassetquality
V Loangrowth
V Growinglow-costdeposits
V Clientserviceand improving

customerexperience
V Digitization

Keyrisksto our resultsare:
V Competitiveassetpricing
V Regulatoryinterventions

Stanbic IBTC

OUTLOOK FOR 2020
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2019 Actual 2019 Guidance 2020 Guidance

AuM Growth +19.7% 15% - 20% 15% - 20%

Return on Equity 27.3% 25% - 30% 25% - 30%

Cost to Income 50.4% 50% - 55% 50% - 55%

Net Interest Margin 4.5% 4% - 5% 4% - 5%

Cost of Risk 0.2% <3% < 2%

CASA Ratio 71.1% >60% >65%

NPL Ratio 3.9% <5% <5%

Deposit Growth (21%) (10%) - (15%) 10% - 15%

Loan Growth 23% 20% - 25% 15% - 20%

2020 GUIDANCE VS 2019 ACTUAL
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Questions & Answers



APPENDIX
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Stanbic IBTC 
Trustees Ltd

Stanbic IBTC Nominees 
Nigeria Ltd

Stanbic IBTC
Ventures Ltd

Stanbic IBTC 
Bureau De Change Ltd

99.9%

Stanbic IBTC
Bank PLC 

99.9%

Stanbic IBTC Holdings PLC

88.24%99.9%99.9% 99.9% 99.9%

99.9% 99.9%99.9%

Stanbic IBTC Pension 
Managers Ltd

Stanbic IBTC 
Investments Ltd

Stanbic IBTC Asset 
Management Ltd

Stanbic IBTC 
Capital Ltd

Stanbic IBTC 
Stockbrokers Ltd

ABOUT STANBIC IBTC HOLDINGS PLC 

Stanbic IBTC 
Insurance Brokers Limited

75%

1989 2001 2005 2007 2012

Incorporated  as Investment Banking & Trust Company 
Limited and commenced operations as a Merchant bank

Obtained Universal Banking Licence in 
Nigeria

Listed on The NSE on 25April 2005

Merged with Chartered Bank & Regent Bank and changed 
name to IBTC Chartered Bank PLC

Merged with Stanbic Nigeria and Standard Bank gained 
control of the combined entity in a US$1bn transaction

Holding Company Structure was adopted 

2019

Standard Bank increased its stake in Stanbic IBTC 
to 65.70%

ABOUT STANBIC IBTC HOLDINGS PLC 


